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1. Cai dat trng dung

Hé diéu hanh hd tro
ng dung hd tro cai dat cho:

> Dién thoai Android (vi du Samsung, Xiaomi,...) c6 hé diéu hanh Android t 7.0 tr&
Ién
> Dién thoai iPhone c6 hé diéu hanh iOS tir 12.4 tré 1én
Cai dat (rng dung trén dién thoai Android
1. Dung dién thoai m& lién két

https://play.google.com/store/apps/details?id=com.pacificcross.app hoac quét ma QR
code sau:



https://play.google.com/store/apps/details?id=com.pacificcross.app
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2. Chon Cai dat
€ Q

L Health Insure Pacific
( Cross VN

Pacific Cross Vietnam Co., Ltd

E
15 MB Phu hq{p ?ho 3 tudi
trolén © l/
Cai dat
@ @ B
B ‘&
—_—
Vé (rng dung nay >

Ung dung hd trg khach hang xem théng tin bdo hiém va
guri yéu cau boi thuong.

Suc khoe va Thé hinh

Xép hang ung dung nay

Cho ngudi khac biét suy nghi ctiia ban

PAGEED * SN * G * S % ¢
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3. Sau khi cai dat xong sé c6 thé mé ¢ng dung

< Q i

N Health Insure Pacific
( Cross VN

Pacific Cross Vietnam Co., Ltd I/

Quang cdo - DU'gc dé xuat cho ban

Grab CQ)

Grab: d6 an, giao Infina - Dau tu & TAPTAP - Tich diém, Se
hang, goi xe Tich ldy dai thudng, nhan q..  ha
89MB B 48 MB 37 MB 8,
Cé thé ban cling thich >

.m

Bluezone - Phat hién  Giam Can Cho Nam  Cdc bai tap tainha-  Su

tiép xdc -30 Ngay Giam Ca..  Khéng Dung cu ch
31 MB 13 MB 15 MB 52
Vé irng dung nay >

Ung dung hé trg khach hang xem théng tin bao hiém va

Cai dat (eng dung trén dién thoai iPhone
1. Dung dién thoai iPhone mé lién két http://apps.apple.com/vn/app/health-insure-pacific-
cross-vn/id1536860206 hoac quét ma QR code sau:



http://apps.apple.com/vn/app/health-insure-pacific-cross-vn/id1536860206
http://apps.apple.com/vn/app/health-insure-pacific-cross-vn/id1536860206
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2. Chon vao biéu twong cai dat
Safari = 09:21 < 60% )

< Quay lai

Health Insure Pacific
Cross VN

Pacific Cross Vietham

™ o ¢
50 % %% k% 4+

Tinh nang Mgi Lich st phién ban
Phién ban 1.0.18 1 ngay trudc

Cam on cac ban da s dung dich vu ctia chidng t6i! Trong
ban cap nhat nay ching t6i da cai thién giao dién cla Ung

dung.
r
Xem trucc
Choas @@= o T
@ @ @
Your claims Your benefits Your clakss
s ©® Q
=) . 4 S 0
H6m nay Tro chai Ung dung Cap nhat Tim kiém
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3. Sau khi cai dat xong sé c6 thé mé &ng dung

Khéng c6 SIM = 09:31 7 58% @)
< Quay lai

Health Insure Pacific
Cross VN

Pacific Cross \/ietly

5,0 % % % % & 4+

Tinh nang Mgi Lich stf phién ban
Phién ban 1.0.18 1 ngay trudc

Cam adn céc ban da sUf dung dich vu cla chung téi! Trong
ban cap nhat nay chiing t6i da cai thién giao dién cla Ung

dung.
Xem trudc
aHoss == Y eRoas

@ ) @

Y ims x nefits
lour claim: Your bene Yoor claing

[ - R N~
] - 4 S ] Q

Hém nay Trd choi Ung dung Cap nhat Tim kiém
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2. Bang ky
DPang ky bang Email

R/

% Cac budc dé dang ky nhw sau:
1. T& man hinh Bang nhap, chon Dang ky

THER3ES O %

Hudng dan @

bang Nhap
& bang nhap bang Email
& Dang nhap bang Apple
f Dang nhap bang Facebook

@ Dang nhap bang Zalo

Quén mat khau Pang ky

A~
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2. Nhap vao Ma sb hop dong ban d4 ky vaéi cong ty bao hiém va chon Tiép tuc

10014 & G B

A O #

< Quay lai Hudng dan @

bang Ky
Budc 1/4: Nhap ma s6 hop dong

Ma s6 hop déng

HD122022-01/01

10



3. Chon bang

< Quay lai

User Manual Health Insure Pacific Cross VN

ky bang Email

————

1134 & G

M., PACIFIC
e CROSS

Hudng dan @
bang Ky
Bude 2/4: Chon phuong thire dang ky
Bang ky bang Email
& Dang ky bang Apple

f Dang ky bang Facebook

@ DPang ky bang Zalo

11



10:20 & G »

M. PACIFIC
CROSS

< Quay lai

Pang Ky Bang Email

Buéc 3/4: Xac minh emall

Emall da dang ky trong hap LEE_//"/

abc@gmail.com S

—

Nhan ma xac nhan

User Manual Health Insure Pacific Cross VN

4. Dién email 3a cung cép cho cong ty bdo hiém va chon Nhdn ma xac nhén

12
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Nhap ma xac nhan d& nhan dwoc trong email va chon Tiép tuc

10:36 & G &

_h_’ PACIFIC
CROSS

< Quay lai

DPang Ky Bang Email
Budc 3/4: Xac minh emall
Emall da dang ky trong hap déng

abc@gmail.com

Gl ma xac nhan lan nira

Ma xac nhan to en

g

Tiép tuc

13
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6. Nhap mat khau, xac nhan mat khau va chon Tao Tai Khoan. C6 thé chon vao
biéu twong hinh con mét dé hién mat khdu da nhap.

Fi; PACIFIC
A CROSS

< Quay lai

bang Ky Bang Emall
Budc 4/4: Tao Mat Khau

Ghi chu:

» Ma xdc nhan sé hét han vao lGc 12:15:55
» Mat khau phal cé do dai it nhat 8 ky t, chira céc chir
cai va sd va khong duge co khoang trang.

\\

()

4

AECREIGEER

14
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DPang ky bang Apple/ Bang ky bang Facebook
% Cac buwdc dé dang ky nhw sau:
1. Tt man hinh Bang nhap, chon Dang ky

F1L, PACIFIC
JCROSS

Huéng dan @

bang Nhap 1
Pang nhap bang Email
@ Dang nhap bang Apple

f Dang nhap bang Facebook

@ Dang nhap bang Zalo

Quén mat khau Pang ky

P o

15
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2. Nhap vao Ma sb hop dong ban d4 ky vaéi cong ty bao hiém va chon Tiép tuc

10014 & G B

A O #

< Quay lai Hudng dan @

bang Ky
Budc 1/4: Nhap ma s6 hop dong

Ma s6 hop déng

HD122022-01/01

16
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3. Chon Pang ky bang Apple hodc Pang ky bang Facebook. Lwu y, Ddng ky
bang Apple chi h tro' cho iPhone ¢6 iOS 13 trd 1én

256 & G B

L, PACIFIC
I CROSS

< Quay lai Hudng dan @

bang Ky

Bude 2/4: Chon phuong thirc dang ky

/

f Dang ky bang Facebook

&= Dang ky bang Emall

& Déang ky bang Apple

@ Dang ky bang Zalo

17
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DP&ng nhap tai khodn Apple hoéc tai khodn Facebook va ddng y chia sé théng tin
dich vu (néu co6 hai).

Chup anh chan dung, anh mat trwéc va mat sau chirng minh nhan dan (hoac thé
can cwoc cdng dan, thé Passport) va chon Bang ky

Q 9. an10:20

ML, PACIFIC
- dcROsS

< Quay lai

Pang Ky
Buéc 4/4: Xac thu'c théng tin ngu'di dung

© Ghicha
 Ban khéng nhat thiét phai ding ky bang
Facebook/Apple néu ban da dang nhap du'oc
bang email.
¢ Khichup anh chén dung, ban vui long thao kinh,
khau trang va coi ma.
Anh chan dung

Mat trud'c chirng minh nhan dan

18
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DPang ky bang Zalo
% Cac buwdc dé dang ky nhw sau:
1. T man hinh Bang nhap, chon Bang ky

Yores O #

Hudng dan @

bang Nhap 1
% bang nhap bang Email
& Dang nhap bang Apple

f Dang nhap bang Facebook

@ Pang nhap bang Zalo

Quén mat khau Pang ky

P o

19
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2. Nhap vao Ma sb hop dong ban d4 ky vaéi cong ty bao hiém va chon Tiép tuc

10014 & G B

A O #

< Quay lai Hudng dan @

bang Ky
Budc 1/4: Nhap ma s6 hop dong

Ma s6 hop déng

HD122022-01/01

20
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3. Chon Ding ky bang Zalo

Pl O

< Quay lai Huéng dan ©

bang Ky

Budc 2/4: Chon phuong thire dang ky

¥ Dang ky bang Email

& Dang ky bang Apple

f Dang ky bang Facebook

@ Dang ky bang Zalo

21
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4. Dang nhap tai khoadn Zalo va déng y chia sé thong tin dich vu (néu c6 héi)
5. Nhap sb dién thoai d& cung cép cho cong ty bao hiém, chon Nhdn ma xac nhén

Fi, PACIFIC
JCROSS

< Quay lai

bang Ky Bang Zalo

Budc 4/4: Xac minh sé dién thoai

Sé dién thoal da dang ky trong hop dase=——
0123456789 —S

=

Nhan ma xac nhan

22



User Manual Health Insure Pacific Cross VN

6. Nhap ma xac nhan dwoc givi dén sb dién thoai va chon Tao Tai Khodn

P, PACIFIC
JCROSS

< Quay lai

bang Ky Bang Zalo

Budc 4/4: Xac minh sé dién thoai

O Ma xéc nhén da dugce gl 181 dién thoal cla Quy khéch. Ma
x&c nhn sé hét hi§u lyc sau 10 phat.

S6 dién thoai dd dang ky trong hap dong

0123456785

GUi ma xdc nhan [an nira

Ma xac nhan da nhandu'g//
990762

IEGREIGEED

23
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3. bang nhap
DPang nhap bang Email

R/

% Cac budc dang nhap bang email va mat khau:

1. T giao dién d&ng nhap, chon Bdng nhap bang email
2. Nhap vao email va mat khau da dang ky.
3. Chon Badng nhéap. C6 thé chon vao biéu twong hinh con mét dé hién mat khau.

1, PACIFIC
+ CROSS

Huéng dan @

il

o

bang Nhap
Pang nhap bang Email
& Ding nhap bang Apple
f Pang nhap bang Facebook

@ Dang nhap bang Zalo

Quén mat khau

Huéng dan @

1, PACIFIC
p CROSS

< Quay lai
Dang Nhap Bang Email

abc@gmail.com

Bang nhap

Quén mat khau bang ky

24
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DPang nhap bang van tay, gwong mat
% Cac budc dang nhap bang van tay, gwong mét:
1. Chon vao biéu twong van tay trén man hinh dang nhap.
2. S dung van tay, hodc gwong mat clia ngudi st dung dién thoai dé& mé khoa.
% Ghichu:
1. Biéu twong van tay chi hién thj sau khi dang nhap thanh cong.

2. Van tay, gwong mat dung dang nhap la van tay, gwong mat c6 thé mé khdéa man
hinh dién thoai.

TaeREEE O &

Huéng dan @

bang Nhap
Pang nhap bang Email
& Dang nhap bang Apple
f Dang nhap bang Facebook

@ Dang nhap bang Zalo

Quén mat khau bang ky

25



DPang nhap bang Apple, Pang nhap bang Facebook, Bang nhap bang Zalo

% Cac budc dé dang nhap nhu sau:
1. Tt man hinh Bang Nhap, chon Bdng nhap bang Apple hoac Bdng nhap bang
Facebook hodc Pdng nhap bang Zalo.

2. DPang nhap tai khoan Apple hoac tai khoan Facebook hoac tai khoan Zalo va
dong y chia sé thong tin dich vu (néu co hai).

Quén mat khau

PACIFIC
CRoas

bang Nhap

DPang nhap bang Email

& Dang nhap bang Apple

f Dang nhép bang Faceboo

@ Dang nhap bang Zalo

User Manual Health Insure Pacific Cross VN

Hudéng dan @

26
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Quén mat khau
% Cac budc dé lay lai mat khau:
1. T man hinh dang nhap chon Quén mat khau

Huéng dan @

bang Nhap l
¥ Pang nhap bang Email
& Dang nhap bang Apple

f Dang nhap bang Facebook

@ Dang nhap bang Zalo

Quén mat khau

27
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2. Nhap vao email d& dung dé dang ky tai khoan va chon Nhdn ma xac nhén

:IT PACIFIC
Al cROSS

< Quay lai

Quén Mat Khau

Vui long nhap email ban dé%
/

abc@gmail.com e

Nhan ma xac nhan

28
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3. Nhap ma xac nhan d dwoc glvi dén email ctia ban va chon Tiép tuc

P, PACIFIC
pCROSS

< Quay lai

Quén Mat Khau

© Ma x&c nhén da dugc gl t&1 emall clia Quy khéch. Ma xac
nhéan sé hét hléu lyc sau 10 phat.

Vui long nhap email ban da dang ky

gmail.com

G mé xac nhéan lan nira

Ma xac nhan tir email//

—

4

Tiép tuc

29
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4. Nhap mat khau, xac nhan mat khau va chon Tao M4t Khau Méi. Cé thé chon

vao biéu twong hinh con mat dé hién mat khau da nhap

:Ll‘ PACIFIC
Al CROSS

< Quay lai

Quén mat khau

Tao Mat Khau Méi

Ghl cha:

« Ma xac nhan sé hét han vao lic 17:12:54
« Mat khau phai co do dai it nhat 8 ky tu, chira cac chir
cai va sd va khéng dugc cé khoang trang.

123abexyZ / \ @
\
T N
123abexyZ g @
/

Tao Mat Kh&u Méi

30
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4. Hb so
Thay anh dai dién

R/

% Cac buwdc dé thuc hién nhw sau:
1. Tl trang chinh chon HO so

10:00 © &

ML, PACIFIC
1CROSS

&

Yéu cau cla ban Quyén loi cua ban

O

Thé ctda ban Bénh vién/Phong khdm lién
két

31



User Manual Health Insure Pacific Cross VN

2. Cho Thay @nh dai dién

— L PACIFIC
= A CROSS

< Quay lai

/\/\{ew
©® @ ° o

Thay anh dai Doi mat Tai khoan Péng xuat

dién khdu ngan hang

Tén thanh vién: NN
M4 s8 hop dong: IS

Théng tin chi tiet

32
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anh ban mud

3. Chon vao Chen trén thiét bj roi chon

n lam anh dai dién

Thay anh dai dién X

Chon trén thiét bi

33
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4. Chon Bong y

Thay anh dai dién X

Chon trén thiét bj

34
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D6i mat khau
% Cac buwoc dé thwe hién nhw sau:
1. Tl trang chinh chon HO so

10:00 © &

ML, PACIFIC
I CROSS

&

Yéu cau cla ban Quyén loi cua ban

=2l ®
="

O

Thé ctda ban Bénh vién/Phong kham lién
két

35
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2. Chon vao B6i mét khau

_"5 PACIFIC
JCROSS

< Quay lai

Thay anh dai Doi mat Tai khodn Dang xuét
dién khéu ngan hang

Ten thanh vien: [
M3 5 hop dong: NN

Théng tin chi tiét

36



User Manual Health Insure Pacific Cross VN

3. Nhap mat khau cii, mat khdu méi, xac nhan mat khau méi va chon Lwu. Lwu y:

c6 thé chon vao biéu twong hinh con mat dé hién méat khau.

— M. PACIFIC
=  Ecaass

< Quay lai

Mat khdu méi phal:

« C6 do dai it nhat 8 ky tu
« Chira cac chit céi va sd

Cé6 thé bao gém:

« Cac ky tu dac biét néu thich

abc@1234 /
—
gtl@998

)

37



Thém tai khoan ngan hang
% Cac buwoc dé thwe hién nhw sau:
1. T trang chinh chon Hé so’

10:00 © &

ML, PACIFIC
I CROSS

&

Yéu cau cua ban

Thé cla ban

User Manual Health Insure Pacific Cross VN

Quyén lgi cia ban

O

Bénh vién/Phong kham lién
két

38



User Manual Health Insure Pacific Cross VN

2. Chon Tai khoan ngéan hang

1054 & @

- F. PACIFIC
= J CROSS

< Quay lai

Thay anh dai Dol mat Tai khoan Dang xudt
dién khau ngan hang

Ten thanh vién: IR
Ma 6 hop dong: I

Théng tin chi tiét

3. Chon Thém tai khodn ngan hang. Lwu y, méi ngwdi chi ¢ thé cé 1 tai khoan

ngan hang, néu ban da mubn thay déi théng tin, ban c6 thé cap nhat théng tin tai

39
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khoan ngan hang

— = PACIFIC N
— :1? CROSS @ Q '«IT

< Quay lai i khoan ng ng <

Thém tai khoan ngén hang

\
»

40
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4. Nhap thong tin tai khoan ngan hang cua ban va chon Lwu

FL, PACIFIC
A CROSS

< Quay lai

Tén ngan hang

A CHAU (ACB)
Chi nhanh ngan hang
NHTMCP A Chau CN Ha Noi
Tén tai khoan
Nguyen Van An
S0 tai khoan

0191000032233

41
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5. Chon C6

Thém tai khoan ngan hang

Ban c6 chac chan mudn luu lai tai khoan nay?

——
-~

42
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Cap nhat théng tin tai khoan ngan hang
% Cac buwoc dé thwe hién nhw sau:
1. T trang chinh chon Hé so’

10:00 © &

ML, PACIFIC
I CROSS

&

Yéu cau cua ban Quyén lgi cia ban

O

Thé cla ban Bénh vién/Phong khdm lién
két

43
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2. Chon Tai khoan ngéan hang

1054 & @

- F. PACIFIC
= J CROSS

< Quay lai

Tai khoan Dang xudt

Doi mat

Thay anh dai
khau ngan hang

dién

Ten thanh vién: IR
Ma 6 hop dong: I

Théng tin chi tiét

44
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3. Chon Chinh sura

FL, PACIFIC
CROSS

Quay lai

/

2

45
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4. Cap nhat théng tin tai khoan ngan hang va chon Cép nhat. Lwu y, nhirng cap
nhéat nay chi co hiéu Iwc cho cac lan yéu cau boi thwong tiép theo

FL, PACIFIC
- dCROSS

< Quay lai

Tén ngan hang

A CHAU (ACB)

Chi nhanh ngan hang

NHTMCP A Chau CN Thai Nguyen

Tén tai khoan

Nguyen Van An

S0 tal khoan
009922222923 /

46
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DPang xuét
< Cac budc thwe hién nhuw sau:
1. Tl trang chinh chon HO so

10:00 © &

ML, PACIFIC
I CROSS

&

Yéu cau cla ban Quyén loi cua ban

=2l ®
="

O

Thé ctda ban Bénh vién/Phong kham lién
két

47
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2. Chon Pang xuét

1054 & @

L PACIFIC
A CROSS

< Quay lai

Tai khoén Dang xuat

Doi mat

Thay anh dai
khdu ngan hang

dign

Tén thanh vién: B
Ma 3 hgp dong: I

Thong tin chi tiét
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3. Chon c’)

Dang xuat

Ban c6 chac chac mudn dang xuét?/

0

49
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5. Xem quyén lgi chwong trinh bdo hiém cla ban
% T trang chinh, chon Quyén loi cda ban dé& xem Quyén lgi bao hiém cta ban va cia
ngwoi phu thude.

10:00 © &

ML, PACIFIC
7ICROSS

&

Yéu cau cua ban Quyén lgi cla ban

/

/

O

Thé cla ban Bénh vien/Phong kham lién
két

i cheo, | —

50
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6. Xem thé bao hiém cula ban

% T trang chinh, chon Thé cda ban dé& xem anh thé bao hiém va QR code thé bao hiém

cua ban va ngwdi phu thudc

10:00 © &

L PACIFIC
R

&

Yéu cau cla ban Quyén lgi cla ban

O

Bénh vién/Phong kham lién
két

xin chao, [ D

51
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7. Tim Bénh vién/Phong kham lién két
Tim tat ca bénh vién/phong kham lién két
« Cac budc thwe hién nhuw sau:

1. Tl trang chinh chon Bénh vién/Phong kham lién

k ét

10:00 © &

ML PACIFIC
CROSS

&

Yéu cau cua ban Quyeén loi cla ban

O

Thé clia ban Bénh vién/Phong khdam lien
két

xin chao, [

52
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2. Pong y cap quyén truy cap GPS cho (rng dung (néu c6 héi)

—

Q

Allow Health Insure Pacific Cro...
to access this device's location?

Allow only while using the app

Deny
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3. Chon vao biéu twong kinh Iup dé tim kiém

F1; PACIFIC
JCROSS

< Quay lai Hudng dan @

Y HOan vy sal Lol

e Timtheotén

Q Nhap tén be

< O

Cho An Béng ‘@
Thién H.u;é.'j

.....

hu e T YTHER 6{} LOTTE Mart Quan ‘é:;j

vach Quan 8 Beéenh vién Quan 8 3

Cho lan My

Pai hoc RMIT
Viet Nam -

co

TAN PHONG

BINH HUNG

Keyboard shortouts  Map data 22022 Terms of Use
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Tim bénh vién/phong kham theo tén
< Céc bwéc dé tim nhw sau:
1. T trang chinh chon Bénh vién/Phong kham lién két

10:00 © &

&

Yéu cau cla ban Quyén lgi cla ban

O

Thé cla ban Bénh vién/Phong kham lién
két

xin chao, |
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2. Pong y cap quyén truy cap GPS cho (rng dung (néu c6 héi)

—

Q

Allow Health Insure Pacific Cro...
to access this device's location?

Allow only while using the app

Deny
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3. Chon Tim theo tén, nhap tén bénh vién/phong kham can tim va chon vao biéu
twong kinh lup dé tim kiém

— Fi; PACIFIC
— A CROSS

< Quay lai

Bénh vién/Phong khap

—
@ Timlheotén

Q
~
< ©
Tim thay 213 két qua.

Bénh Vién Pa Khoa Van Hanh
@ 781/B1-B3-B5 Lé Hong Phong, Quan 10, TP. H& Chi Minh, Viét
Nam
L (8428) 3-863-2553
@ www.benhvienvanhanh.com
&3 Capclru: Cé

Xem trén ban do

Banh Vién Quéc T& City
Q@ SO 3, Huding 174, Phu'ong Binh Tri £6ng, Binh Tan, TP. Hé Chi
Minh, Viét Nam

. 84286-280-3333

@ http:/cih.comvn/
& Cipclu: Cé

Xem trén ban do
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4. Lwuy, ban c6 thé chon vao biéu twong kinh lGp dé mé lai khung tim kiém
(treong hop khi ban da tat khung tim kiém)

L pacie OO %

<Quaylai 4 Hudng dan @

p
0~ o9
fn

A

1aos Y

.@Vlenhane

" Thailand

9, v.a,z
»P.-rtay ij ‘ Camhfl ”'

LUBINMLY '
‘\'{ Minh City

5" Malaysia
Goog

| PS
Kevboard shorteuts  Map data ©2022 Geogle, Thap Moblity  Terms of Use
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Tim bénh vién/phong kham theo vi tri
% Céc budc dé tim nhu sau:
1. T trang chinh chon Bénh vién/Phong kham lién két

10:00 © &

&

Yéu cau cla ban Quyén lgi cla ban

O

Thé cla ban Bénh vién/Phong kham lién
két

xin chao, |
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2. Pong y cap quyén truy cap GPS cho (rng dung (néu c6 héi)

—

Q

Allow Health Insure Pacific Cro...
to access this device's location?

Allow only while using the app

Deny
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3. Chon Tim theo vj tri va chon khu viwc ban muén tim, sau dé chon vao biéu

twong kinh lup dé tim kiém

= CLHERRES QO *

< Quay lai Hudng dan @

Bénh vién/Phong kham lién két

Tim theo tén e TimtheoviLri

Vit Nam ¥ Thanh pho v
7~
- ©

Timthay 391 két qua.

Bénh Vién Pa Khoa Van Hanh
Q@ 781/B1-B3-B5 L& Hong Phong, Quan 10, TP. H& Chi Minh, Viét
Nam
L (8428)3-863-2553
@ www.benhvienvanhanh.com
& Capclru: Co

Xem trén ban do

Bénh Vién Qudc Té City
@ S6 3, Dudng 174, Phu'e'ng Binh Tri ©6ng, Binh Tan, TP. H& Chi
Minh, Viét Nam
. 84286-280-3333
@ http:icih.coman/
& Capciru: Co

Xem trén ban dé
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4. Lwuy, ban c6 thé chon vao biéu twong kinh lGp dé mé lai khung tim kiém
(treong hop khi ban da tat khung tim kiém)

L pacie OO %

<Quaylai 4 Hudng dan @

p
0~ o9
fn

A

1aos Y

.@Vlenhane

" Thailand

9, v.a,z
»P.-rtay ij ‘ Camhfl ”'

LUBINMLY '
‘\'{ Minh City

5" Malaysia
Goog

| PS
Kevboard shorteuts  Map data ©2022 Geogle, Thap Moblity  Terms of Use
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Tim bénh vién/phong kham gan vi tri cla toi
% Céc budc dé tim nhu sau:
1. T trang chinh chon Bénh vién/Phong kham lién két

10:00 © &

&

Yéu cau cla ban Quyén lgi cla ban

O

Thé cla ban Bénh vién/Phong kham lién
két

xin chao, |
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2. Pong y cap quyén truy cap GPS cho (rng dung (néu c6 héi)

—

Q

Allow Health Insure Pacific Cro...
to access this device's location?

Allow only while using the app

Deny
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3. Chon vao biéu twong giot nwd'c mau dé dé tim kiém

- P, PACIFIC
= A CROSS

< Quay lai Hudng dan @

Bénh vién/Phong kham lién két

e Timtheotén Tim theo vi Lri

Q Nhap tén bénh vién/pheng kham lién \

< © e Q

Tim thay 391 két qua.
Bénh Vién Pa Khoa Van Hanh
¢ 781/B1-B3-85 Lé Hong Phong, Quin 10, TP. H& Chi Minh, Viét
Nam
& (8428)3-863-2553
@ www.benhvienvanhanh.com
& Capclu: Cod

Xem trén ban dé

Bénh Vién Qudc Té City
9 S6 3, Buding 17A, Phu'ding Binh Tri Bong, Binh Tan, TR. Hé Chi
Minh, Viét Nam
L 84286-280-3333
@ http:#cih.comyn/
3 Capciu: Cé

Xem trén ban do
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4. Lwuy: Ban c6 thé chon vao biéu twong kinh lup d& mé lai khung tim kiém
(treong hop khi ban da tat khung tim kiém)

L pacie OO %

<Quaylai 4 Hudng dan @

p
0~ o9
fn

A

1aos Y

.@Vlenhane

" Thailand

9, v.a,z
»P.-rtay ij ‘ Camhfl ”'

LUBINMLY '
‘\'{ Minh City

5" Malaysia
Goog

| PS
Kevboard shorteuts  Map data ©2022 Geogle, Thap Moblity  Terms of Use
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8. Yéu cau cua ban

Xem danh sach yéu cau bbi thwong
% T Trang Chinh, chon Yéu cdu cda ban dé xem danh sach yéu cau bbi thwong. Tai

day, ban c6 thé thém yéu cau bdi thwerng hodc chon vao tirng yéu ciu dé xem chi tiét va

bd sung hd so cho yéu cau bdi thwong.

1007 &« O &
My PRoe QO %

< Quay lai Hudng dan @

Quy trinh

Thém méi yéu cau boi thuong

ID: 112
Ghl chd: yeu cau boi thuong do tai nan

Quyén loi cta ban

I\

ID: 111
Ghi cha: Gkh

The cua ban Bénh vién/Phong kham lién
két

ID: 110
ID: 109
ID: 108

ID: 107
Ghi chd: 1131221

ID: 106
Ghi chd: 12

xinchao D

ID: 105
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% Trang thai cGia yéu ciu bdi thuwdng: cé 8 loai trang thai khac nhau:

1.
2.

o s

Da gt yéu cau: trang thai sau khi thém mai yéu cau bbi thwong.

Can bé sung théng tin: trang thai can bd sung thém théng tin/anh chup héa
don,... dé c6 thé xt ly yéu cau bdi thwdng. Ban cé thé bd sung bang cach lam
theo cac buéc ndp bd sung hod so.

D4 bé sung thdng tin: trang thai sau khi bd sung théng tin cho yéu cu bbi
thwong.

Pang xtr ly: trang thai khi yéu ciu thwdng cla ban dang dwoc gidi quyét.

Can ban chdp nhan: trang thai sau khi da c6 két qua bdi thuwong, can ban xac
nhan lai. Lwu y, néu sau mét khoang thoi gian nhat dinh ma chwa cé héi am cua
ban, chiing t6i méac dinh ban da chap nhan két qua bdi thworng doé.

Da tra |&i. Doii phiic ddp: trang thai sau khi ban da tir chéi két qua boi thuong,
doi bén phia chung toi phuc dap lai.

Hoan téat: trang thai khi yéu cau boi thwong da xtr ly xong phia nha bao hiém.
Trong trwdng hop nha bao hiém chip nhan béi thuwéng, ban can glvi cac gidy to
gdc can thiét dén dia chi dwoc thong bao dé nha bao hiém xac nhan truéc khi
chuyén tién bbi thuwong.

Da thanh todn: trang thai sau khi ching téi da thanh toan yéu cau bdi thwdng
(chuyén tién) cho ban.
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Thém yéu cau béi thweng
% Cac budc dé thém méi yéu cau bdi thwong:

1. Tw giao dién Trang Chinh, chon Yéu c4u cda ban

M., PACIFIC
- dCRosS

Quyén lgi cua ban

o

Theé cua ban Bénh vién/Phong kham lién
két

i chao
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2. Chon Thém méi yéu cau béi thwong

ML, PACIFIC S
- dcROsS @ @ *
< Quay lai Hudng dan @

Quy trinh /
7

Thém méi yéu cau bdi thudng

ID: 111
Ghi chad: Gkh

ID: 110

ID: 109

ID: 108

ID: 107
Ghl chd: 1131221

ID: 106
Ghi cha: 12

ID: 105

ID: 104
Ghi chid: 12

70



User Manual Health Insure Pacific Cross VN

3. Chon Tén bénh nhan (tén cGa ban hoéc 1a ngwoi phu thudc) va chon Buwér tiép
theo

11:34 8 G

M., PACIFIC
- ACROSS

< Quay lai

O San pham Strc khoé

@ chitiét ve ngusi yeu cau bol thueng

bien thoal

Budc tiép theo
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4. Chon loai béi thwerng la Tai nan hay Bénh tét, dién cac thong tin can thiét va
chon Buwoc tiép theo

11:52 & G

FL PACIFIC
ACROSS

< Quay lai

O San pham Sire khoe

o Chi tiét vé ngudi yéu cau bol thuong

e Tudng trinh cta ngudl duge bao hiém

| a két qua cua mo
Bénh tat

Trieu ching benh xual hien lan dau

1 thang 1 nam 2022 o Y
/

—
Quay lal buéc trude Budc tiép theo
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5. Chon Chon trén thiét bj hodc Chup dnh dé dinh kém tai liéu cé lién quan dén
yéu cau bdi thworng. Sau khi da dinh kém du tai liéu chon Bwéx tiép theo.
Trurong hop nop thiéu héa don, tai liéu,... ban cé thé ndp bd sung hd so nhiéu
lan trong vong 48h ké tir lic thém méi yéu ciu béi thuwdng (muc Bb sung ho so

nam & gan cudi khi xem chi tiét clia yéu cau boi thuwdng)

s G

i M., PACIFIC
= CJcross

< Quay lai

v LUONYg i cua nguo auec odo niem

e Dinh kem tai lieu

Luu y: Quy khach chi cé the bé sung ho so bé
thuéng trong vong 48h sau khi dang mét yeu
cau bol thudng.
Vui long dinh kem tép tin/ hinh anh cua
a. Bao cao y 1, toa thudc, cac chi dinh va
két qua can lam sang

n, Bang ké chi phi dieu tr

n dién tu” hop 1é hodc "Hoa don

ang

Giay to khac néu co. /
[3) chon trén thiét by

—

Quay lai buédc truée Budc tiép theo
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6. Kiém tra thong tin tai khoan, nhap ghi chu, sé tién yéu cau bdi thwdng va chon
Buwér tiép theo. Lwu y: sb tién bdi thuweng thue té co thé khac véi yéu ciu cla
ban. Ban c6 thé thém tai khoan ngan hang; hodc cap nhat thong tin tai khoan
ngan hang trong muc Hb so

i M. PACIFIC
= £ dcross

< Quay lai

o Chi tiét thanh toan

yeu cau boi thuong chi tra vien phi

enta

khoan *
khoan *

Quay lai budc trudc Budc tiép theo
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7. Kitén va chon Nép hé so. C6 thé chon X6a bé dé ki lai

. FiL, PACIFIC
— - JcROsS

< Quay lai

© «ten

S

~

Quay lai budc trudc Nop ho so
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8. Chon Bong y

L PACIFIC

< Quay lai Thém mal yéu cau boi thuong

© wwen

Ky tén

Thém mdi yéu cau boi
thuong .

'/
3 < e ~ Y s ',/
Ban c6 chac mudn tao yéu cau nay? J,x’

2

Huy bo pong y

’_‘”

Quay lai budc trude Nop ho so

76



User Manual Health Insure Pacific Cross VN

Nop bd sung hé so
% Cac trwdng hop cé thé bd sung hd so:

1. Trong vong 48 gi® k& tir lGc thém yéu ciu bdi thudng maoi.

2. Khi cong ty bdo hiém yéu ciu bd sung hd so con thiéu.
< Cac budc thwe hién nhuw sau:
1. Tw Trang Chinh, chon Yéu cau cda ban

PACIFIC
JCROSS

Quyén lgi cta ban

N

Thé cua ban Bénh vién/Phong kham lién
két

xin e
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2. Chon yéu cu boi thwong can bd sung hd so

s M. PACIFIC
= £ dcross

< Quay lai

Quy trinh

Hudng dan @

Thém mdi yéu cau boi thudng

ID: 214896
Ngay cap nhat: 07/01/

ID: 214895
Ngay cap nhat: 07/01/

ID: 214894
Ghi cha: 1212
Ngay cap nhat: 07/01/

ID: 214893
Ngay cap nhat: 07/01/

ID: 214892
Ghi cha: 12

Ngay cap nhat: 07/01/2022

ID: 214840
Ghi chu: wegew

3. Kéo dén phan gan cudi sé thdy phan bd sung hd so. Chon Chup énh hoac
Chon trén thiét bj dé bé sung hé so, sau dé chon Bé sung hé so. Luu y:
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Ban c6 thé bd sung hd so nhiéu 1an trong vong 48h sau khi Thém méi
yéu cdu béi thwong.

Trong trwdng hop yéu cau bdi thuwerng dang & trang thai Can bé sung
théng tin, ban chi c6 thé bd sung théng tin mét Ian duy nhét.

F1, PACIFIC
ICROSS

< Quay lai

[DJ B6 sung ho so

Dinh kém tai liéu

= Chon trén thiét bj

A Chup anh

Ghi cha

B& sung hé so
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DPdng y hay tr chdi két qua bdi thwong
% Sau khi c6 két qua bdi thwdng, yéu cau bdi thwdng sé co trang thai la Can ban chap
nhén

—_ ML PACIFIC
= 4 CROSS

< Quay lai Hudng dan @

ID: 97 Hodn tat
Ghl chad: 7

ID: 95

ID: 93
Ghichid: 1212

ID: 92

1D: 91

ID: 30
Ghi ¢hi: test

ID: 85
Ghl chi: notn

ID: 89

ID: &7

ID: 86
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< Pé doéng y két qua boéi thwong, lam theo cac bwéc sau day:
1. Tl giao dién Trang chinh, chon Yéu cau cda ban

ML, PACIFIC
§ CROSS

Quyén lgi cua ban

O

Thé cla ban Bénh vién/Phong kham lien
két

in chao,
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2. Chon yéu cau boi thwdng can xac nhan

= L PACIFIC
. P ERoes

< Quay lai

ID: 97
Ghl cha: 7

ID: 95

ID: 93
Ghl chd: 1212

ID: 92

ID: 91

ID: 90
Ghl chi: test

Hudng dan @

Hoan tat

ID: 85
Ghl cha: notn

ID: 89
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Chon vao tai liéu da dinh kém dé

mé& Thw thong bao két qua béi thwong

T e —e

10:10 © &

L PACIFIC
Penuss

< Quay lai

Cdng ty da gl cho ban théng tin sau:

- Ghi cha: Kinh glri NGUYEN ANH KHOI, Chung t6i gui cho
ban la thu thong bao két qua béi thuong, xem chi tiét & tép
dinh kém. cam on, 3

- Tal ligu da dinh kém:
» 1633675022Ecs2THnLgK.pdf

Ban c6 dong ¥ v6i quyét dnh bdl thudng nay?

Co Khong

@ Chi tiét yéu cau bbdi thuong

85

Trang thai
Hoan t&t

S6 hop déng
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Sau khi xem xong thw va déng y véi két qua béi thwong, ban chon Co

10:15 © &

L PACIFIC
Penuss

< Quay lai

Cdng ty da gl cho ban théng tin sau:

- Ghi cha: Kinh glri NGUYEN ANH KHOI, Chung t6i gui cho
ban la thu thong bao két qua béi thuong, xem chi tiét & tép
dinh kem. cam on, 4

- Tal ligu da dinh kém:
» 1633675022Ecs2THnL;

Ban c6 dong ¥ vz d|nh bdl thudng nay?

@ Chi tiét yéu cau bbdi thuong

85

Trang thai
Hoan t&t

S6 hop déng

84



5. Chon Phan héi

10:17 © &

Phan hoi

Huy bé

User Manual Health Insure Pacific Cross VN

4

Phan hoi
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< Dé tr choi két qua bodi thwong, |am theo cac bwéc sau day:
1. Tl giao dién Trang chinh, chon Yéu cau cda ban

ML, PACIFIC
§ CROSS

Quyén lgi cua ban

O

Thé cla ban Bénh vién/Phong kham lien
két

in chao,
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2. Chon vao yéu cau boi thwdng can xac nhan

= L PACIFIC
. P ERoes

< Quay lai

ID: 97
Ghl cha: 7

ID: 95

ID: 93
Ghl chd: 1212

ID: 92

ID: 91

ID: 90
Ghl chi: test

Hudng dan @

Hoan tat

ID: 85
Ghl cha: notn

ID: 89
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Chon vao tai liéu da dinh kém dé

mé& Thw thong bao két qua béi thwong

T e —e

10:10 © &

L PACIFIC
Penuss

< Quay lai

Cdng ty da gl cho ban théng tin sau:

- Ghi cha: Kinh glri NGUYEN ANH KHOI, Chung t6i gui cho
ban la thu thong bao két qua béi thuong, xem chi tiét & tép
dinh kém. cam on, 3

- Tal ligu da dinh kém:
» 1633675022Ecs2THnLgK.pdf

Ban c6 dong ¥ v6i quyét dnh bdl thudng nay?

Co Khong

@ Chi tiét yéu cau bbdi thuong

85

Trang thai
Hoan t&t

S6 hop déng
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4. Sau khi xem xong thw va khdng déng y véi két qua béi thwong, ban chon
Khdng

89
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1029 O &

L PACIFIC
" LA

< Quay lai

Cong ty da gl cho ban thdng tin sau:

- Ghi chi: Kinh giri NGUYEN ANH KHOI, Chting t6i guri cho
ban la thu théng bao két qua bdi thuang, xem chi tiét d tép
dinh kém. cam on,

- Tal ligu da dinh kam:
« 1633675022Ecs2THNLgK.pdf

@ Chi tiét yéu cau bdi thudng
Ma ho so
85

Trang thal
Hoan t&t

S6 hop déng
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5. Ghi chu ly do tir chdi két qua boi thuwong va bd sung hinh anh, tai liéu

— PACIFIC
w CROSS

< Quay lai

Cong ty da girl cho ban théng tin sau:

- Ghi cha: Kinh giri NGUYEN ANH KHOI, Chting t6i guri cho
ban la thu théng bao két qua bdi thuong, xem chi tiét o tép
dinh kem. cam on,

- Tal ligu da dinh kém:
» 1633675022Ecs2THnLgK.pdf

Ban c6 dong ¥ v61 quyét dinh bdl thudng nay?

Co Khong
Dmh kem tai liéu
= Chon trén thiét bj
Q Chup anh

Ghi chu

Phan hol
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6. Chon Phan hai

11:45 O &
i s N
= ShER S

< Quay lai Chi tiét 2

Pinh kém tai liéu

= Chon trén thiét bj
3 Chup anh

camera_163595729 IMG_20211103_233
2191.jpeg 441.Jpeg

0.02 MB 0.19 MB 61

Ghi chua

bo sung chung tu

 —

Phan hoi
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7. Chon Phan héi

Phan hoi

y

Hay bo Phan hoi
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9. Thém hop déng mai vao tai khoan
% Cac budc dé thém hop déng mai vao tai khoan
1. T Trang chinh chon Thém hop dong méi vao tai khoan

_'L' PACIFIC
1CROSS

&

Yéu cau cua ban Quyén loi cia ban

O

Thé cta ban Bénh vién/Phong kham lién
két

(N "

Thém hop dong mdi vao tai
khoan
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2. Bién ma s6 hop dong va ngay hop dong bat dau hiéu luc

Thém hgp déng mdl vao tal khodn

M3a s6 hop déng

HD2021/12/202084

Ngay hop dong co hiéu luc

04-11-2021

Thém hop déng mdi vao tal khoén
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3. Chon Thém hop dong méi vao tai khoan

Thém hgp dong mél vao tal khoan

Ma s6 hgp dong
HD2021/12/202084
Ngay hop déng co hiéu luc

04-11-2021

Thém hop déng madi vao tai khoan
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10. Tinh nang khac
Thay dbi ngén ng

1152 O &

i, PACIFIC

&
/

Chonjdéjthay/doilngén|ngiv,sang|
e e e CYTTAA MmO Lo T Yo e
rieng)Vietihay,Tieng/Anhj

v

Yéu cau cla ban Quyeén loi cia ban

O

Thé cta ban Bénh vién/Phong kham lién
két

% Chon co cta nwéc Viét Nam hay nuwdc Anh dé thay déi ngdn ngir tvong tng
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Xem danh sach théng bao
< Cac budc thwe hién nhuw sau:
1. Tw trang chinh, chon vao biéu twong hop thu dé xem danh sach céc théng bao

11:55 © &
iy S 09 %
/

Chonjdé)xem|danh|sachjthéng|bao

& v

Yéu cau cua ban Quyén lgi cla ban

\

Theé cda ban Bénh vien/Phong kham lién
két

Xin chao, [
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2. Nhép vao thong bao dé xem chi tiét yéu cau boi thwong co lién quan

11:58 © &

o F1, PACIFIC
= A4 CROSS

< Quay lai

Pacific Cross VietNam

inh o R i {61 g cho ba

10-8 13:37:2

Paclfic Cross VietNam

inh gir AR C'ing t5i g cho ba

2021-10-7 17:6:58 1
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