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User Manual Health Insure Pacific Cross VN

1. App Installation

Operating System Requirements:
Application supports installation on:

» Android phones (Samsung, Xiaomi, etc.) with Android 7.0 or later
> iPhone with iOS 12.4 or later

App installation on Android phones
1. Use your phone to open the link
https://play.google.com/store/apps/details?id=com.pacificcross.app or scan the QR code
below:



https://play.google.com/store/apps/details?id=com.pacificcross.app
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2. Tap oninstall
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About this app -

The app assists client in viewing insurance info and
submitting claim requests.

Medical

Rate this app
Tell others what you think

)< G * S * G A G A

Write a review
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3. After the application is installed, it can be launched
& Qi

. Health Insure Pacific
| Cross VN

Pacific Cross Vietnam Co., Ltd

9

Uninstall

What's new
Last updated Mar 17, 2022

Thanks for using our service! In this update, we've
improved the user interface and added the new
fu...

Rate this app
Tell others what you think

WwOOWw W W W

Write a review

Developer contact L

About this app 2>

The app assists client in viewing insurance info and
submitting claim requests.

Medical
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App installation on iPhone

1. Use your iPhone to open the link http://apps.apple.com/vn/app/health-insure-pacific-
cross-vn/id1536860206 or scan the QR code below:



http://apps.apple.com/vn/app/health-insure-pacific-cross-vn/id1536860206
http://apps.apple.com/vn/app/health-insure-pacific-cross-vn/id1536860206
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2. Tap on the install icon

14:24 4 all = @)
{ Search
. Health Insure
Pacific Cross VN
Pacific Cross Vietnam
C]) — (h
4.8 4+  No135 8]
' .6 .6 & Years Old Medical Pacific Cr
What's New Version History
Version 1.8.1 Tmo ago

Thanks for using our service! In this update,
we have improved performance and
changed the user interface.

Preview

Today I ApPJ Arcade Search
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3. After the application is installed, it can be launched
15:18 7 all ¥ @@)

< Search

Health Insure
Pacific Cross VN

Pacific Cross Vietham

@ =— o

4.8 4+ No135 n

* % % % % Years Old Medical Pacific Cr

What's New Version History
Version 1.8.1 Tmo ago

Thanks for using our service! In this update,
we have improved performance and
changed the user interface.

Preview
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2. Sign up

Sign up with Email
% Steps to sign up with email:
1. From the Sign in screen, tap on Sign up

TER S #

Guide @

& Sign in with Apple

f Sign in with Facebook

& Sign in with Zalo

Forgot password
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2. Enter your policy number and tap on Next

THBiRES O %

< Back Guide @

Sign Up

Step 1/4: Input palicy no

Palicy na

10
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3. Tap on Sign up with Email

NS O &

< Back Guide @

Sign Up

Step 204 Select sign up method i

& Sign up with Apple

f Sign up with Facebook

B Sign up with Zalo

11
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4. Enter the email address which you registered with the insurance company and
tap on Get confirmation code

1014 & G B
L, PACIFIC
-:'-U::HDSE

< Back

Sign Up With Email

Step 3/4: Verify email

Email registered in the contract

O _!':!"'li'li LOMm

Get confirmation code

12
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5. Enter the confirmation code received in your email and tap Next

10:14 & G B
FL, PACIFIC
A CROSS

< Back

Sign Up With Email

Step 3/4: Verify email

Email registered in the contract

abc@email.com

Send confirmation code again

Confirmation code from email

13
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6. Enter password and confirm password then tap on Create account. Please note:
you can tap on the eye icon to show/ hide the password.

10:14 & G B

AL, PACIFIC
-EI CROSS

< Back

Sign Up With Email

Step 4/4: Create Password

Note:

+ Confirmation code will expired at 14:56:56

« Password must be at least & characters in
length, contain letters and numbers and there
must be no space.

14
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Sign up with Apple/ Sign up with Facebook
+» Steps to sign up with Apple/ Facebook:
1. From the Sign in screen, tap on Sign up

e o #

Guide @

& Sign in with Apple

f Sign in with Facebook

& Sign in with Zalo

Forgot password

15
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2. Enter your policy number and tap on Next

_I.11 PACIFIC
ACROSS

< Back

Sign Up
Step 1/4: Input palicy no

Palicy no

@ *F

Guide @

16
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3. Tap on Sign up with Apple or Sign up with Facebook. Please note: the
method Sign up with Apple only supports for iOS 13 or later

B O &

= Back Guide @

Sign Up

Step 2/4: Select sign up method

= Sign up with Email

& Sign up with Apple

¥ Sign up with Facebook

B Sign up with Zalo

17
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4. Sign in your Apple/ Facebook account and agree to share your public information
with our service (if asked).
5. Take your portrait, ID card (or Passport) photo and tap on Sign up

10:14 0 G B
L, PACIFIC
JCROSS

< Back

Sign Up

Step 4/4: Authenticate user information

@ HNote
+ You do not have 1o sign up with Facebook/Apple
if you have already signed up with email.
« When taking your photo, please take off your
glasses, hat and mask,

Portrait photo

Front side of ID Card

18
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Sign up with Zalo
+» Steps to sign up with Zalo:
1. From the Sign in screen, tap on Sign up

e it

Guide @

& Sign in with Apple

f Sign in with Facebook

& Sign in with Zalo

Forgot password

19
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2. Enter your policy number and tap on Next

_L-|1 PACIFIC
A CROSS

< Back

Sign Up
Step 1/4: Input policy no

Palicy no

@

Guide @

20
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3. Tap on Sign up with Zalo

T O &

< Back Guide @

Sign Up

Step 2/4: Select sign up method

& Sign up with Apple

£ Signup with Facebook

@ Sign up with Zalo

21
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Sign in your Zalo account and agree to share your public information with our
service (if asked)

Enter the mobile phone number which you registered with the insurance
company and tap on Get confirmation code

U 8:57

L, PACIFIC
o+ CROSS

< Back

Sign Up With Zalo

Step 4/4: Verify phone number
Phone number registered in the contract

Phone number registered in the contract

22
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6. Enter the confirmation code received via mobile phone and tap Create account

9 ¥, oo03

FL PACIFIC
A CROSS

< Back

Sign Up With Zalo

Step 4/4: Verify phone number

© A confirmation code has been sent to your phone. This

code will expire in 10 minutes.

Phone number registered in the contract

Send confirmation code again

Confirmation code recieved

Create Account

23
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3. Sign in
Sign in with Email

% Steps to sign in with email and password:
1. From the Sign in screen, tap on Sign in with email
2. Enter email and password registered.

3. Tap on Sign in. You can also tap on the eye icon to show/ hide password.

. PACIFIC

ryEone O # e S &

Guide © < Back Guide @

Sign In 1 Sign In With Email

T

* Sign in with Apple (LI T
f Signin with Facebook

& Sign in with Zalo

Fargot password

Fargot password Signup

24
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Sign in with fingerprint, face ID
+» Steps to sign in with a fingerprint, face ID:
1. Tap on the fingerprint icon on the Sign in screen.

2. Swipe your finger on the fingerprint reader or simply glance at your phone screen (if
using Face ID) to unlock.
+ Please note:

1. The fingerprint icon only appears after signing in successfully
2. Fingerprint/ face ID used to sign in, must be the ones that can unlock the phone.

Guide @

Sign In
= Sign in with Email
& Sign in with Apple

f Sign inwith Facebook

& Sign in with Zalo

Forgot password Sign up

25
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Sign in with Apple, sign in with Facebook, sign in with Zalo
+» Steps to sign in with Apple/ Facebook/ Zalo:
1. From the Sign in screen, tap Sign in with Apple, Sign in with Facebook or
Sign in with Zalo.
2. Sign in your Apple, Facebook or Zalo account and agree to share your public
information with our service (if asked).

Guide @

= Sign in with Email

& Sign in with Apple

f Sign in with Facebook

# Sign in with Zalo :
R
&

Forgol password Sign up

26
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Forgot password
+» Steps to reset your password:
1. From the Sign in screen, tap on Forgot password

O %

Guide @

Sign In

= Sign in with Email

& Sign in with Apple

f Sign in with Facebook

& Sign in with Zalo

Forgot password Sgn up

27
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2. Enter the email you used to register your account and tap on Get confirmation

code

wll 3G ®

FL PACIFIC
JdcRross

< Back

Forgot Password

Flease enter email registered

- _'-'.__ "3 o 4 -
Gel confirmation code

28
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3. Enter the confirmation code we sent to your email and tap on Next

11:25 4 all 3G 8

J, PACIFIC
A CROSS

< Back

Forgot Password

0 A confirmation code has been sent to your email.
This code will expire in 10 minutes.

Please enter email registered

Send confirmation code again

Confirmation code from email

29
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4. Enter password, confirm password and tap on Create new password. You can

also tap on the eye icon to show/ hide the password entered

10:14 & G ¥

L, PACIFIC
ACROSS

= Back

Forgot password

Create Mew Password

Mote:

« Confirmation code will expired at 15:14:28

+« Password must be at least 8 characters in
length, contain letters and numbers and there
must be no space

Create New Password

30
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4. Profile
Change your profile photo

R/

% Steps to change your profile photo:
1. From the home screen, tap on Profile

114 & G B

& v

Your Claims Your Benefits

o

Your Card Medical Provider Partners

®

Add Mew Palicy To Account

Welcome,

31
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2. Tap on Upload avatar

10:14 & G B

1L, PACIFIC
ACROSS

(0]
© 000

Upload Change Bank Logout

Avatar Password Accounts

Delete
account

e Personal information

32
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3. Tap on Choose on device and select the photo that you want to set as your
profile photo

wl II 3G

Upload Avatar

Choose on device

33
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4. Tap on OK

10:14 & G B

Upload Avatar X

Choose on device

34
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Change password
+ Steps to change your password:
1. From the home screen, tap on Profile

114 & G B

@

Your Claims Your Benefits

o

Your Card Medical Provider Partners

®

Add New Policy To Actount

Welcome,

35
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2. Tap on Change password

10:14 & O B

L, PaCIFIC
JACROSS

/
© 0 0O

Upload Change Bank Logout
Password Accounts

Delete
account

Avatar

e Personal information

B Policy information

36
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3. Enter the old password, new password, confirm the new password and tap on
Save. You can also tap on the eye icon to show/ hide password entered.

1014 & G B

— ML PACIFIC
= JCROSS

< Back

MNew password must:

= Be atleast 8 characters in length
= Contain letters and numbers

Optlon to include:

+ Special Characters if preferred

37
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Add new bank account
+ Steps to add new bank account:
1. From the home screen, tap on Profile

10:14 & G B

&

Your Claims Your Benefits

"

Your Card Medical Provider Partners

®

Add New Palicy To Account

Welcome, ®

PROFILE

38
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2. Tap on Bank account

10:14 & O B
Alr
= hEes OO #

filp £
=

@/@)

Upload Change Bank Logout
Avatar Password  Accounts

Delete
account

e Personal information

E Policy information

39
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3. Tap on Add New Bank Account. Please note: you can add only one bank
account to your account. If you want to change the information, you can update
bank account information

10:14 & & B

M, PACIFIC
- Hcross

P Bac_[{ Bai '___ Aceounts 3
Add new bank account

1

40
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4. Enter your bank account information and tap Save

4 8 G B
= ShE Qo *
< Back

Bank Name

A CHAU (ACB)

Bank Branch

NHTMCP A Chau CN Ha MNoi

Bank Account Name

Mguyen Van An

Bank Account Mo

0191000032233

L

41
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5. Tapon Yes

1014 & G B

Add new bank account

Are you sure you want to save this account?

42
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Update bank account information
+» Steps to update your bank account:
1. From the home screen, tap on Profile

10:14 & G B

@

Your Claims Your Benefits

o

Your Card Medical Provider Partners

®

Add New Palicy To Account

Welcome,

43
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2. Tap on Bank account

10:04 & G B

Afe
= P QO %

File £
=]

@ /G)

Upload Change Bank Logout
Avatar Password  Accounts

Delete
account

@ Personal information

E Paolicy information

44



3. Tap on Edit

10:14 & G B

L, PACIFIC
ACROSS

BAC A (NASE)

User Manual Health Insure Pacific Cross VN

45
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4. Update bank account information and tap on Update. Please note: these
updates are only valid for the next claims.

1014 & G B

Bank MName

A CHAL (ACB)

Bank Branch

MHTMCP A Chau CN Thai Nguyen

Bank Account Name

Mguyen Van An

Bank Account No

009922232923

46
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Logout
+» Steps to log out:
1. From the home screen, tap on Profile

10:14 B G B

M., PACIFIC
- Jcross

& v

Your Claims Your Benefits

o

Your Card Medical Provider Partners

®

Add New Paolicy To Account

Welcome, ®

PROFILE

47
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2. Tapon Log out

10:14 & G B
ML, PACIFIC 2
T Choss QO +

.
L=

/
© 000

Upload Change Bank Legout
Avatar Password  Accounts

Delete
account

9 Personal information

B Policy information

48
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3. Tapon Yes

all 3G 1

Logout

Are you sure you want 1o logout?

Yes

49
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5. Check your insurance benefits

R/

dependant’s insurance benefits

1014 & G B

FL PACIFIC
A CROSS

@

Your Claims Your Benefits

o

Your Card Medical Provider Partners

®

Add New Policy To Account

Welcome,

« From the home screen, tap on Your benefits to check your insurance benefits and your

50
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6. View your insurance card

R/

of your/your dependants’ insurance card

10:14 & G B

Your Claims

Your Card

®

Add New Policy To Account

Welcome,

Your Benelits

Medical Provider Partners

« From the home screen, tap on Your card to view your insurance card and the QR code

51
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7. Search for medical provider partners

Search all medical provider partners
+ Steps to search all medical provider partners:
1. From the home screen, tap on Medical Provider Partners

10:14 & G B

&

Your Claims Yaur Benefits

V'

Your Card Medical Provider Partners

®

Add New Paolicy To Account

Welcome,

52
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2. Enable GPS and grant the GPS permission for this application (if requested)

10:14 & G B

Guide o

Medical Provider Partners

(@) Search by name 2y Search by location

Q Type medical provider partner’'s name
=4 e Q]
> W#?ﬁfﬁ_ﬁm@ B G f-_

tich
Che Bén Thanh §

KHU PFH (-3
e PHAM HGU LA

cho An Dona §) il .fi.,wg

@ 55

- -
m Che Lén 9*-::/»-" \ .
?_,h?".PEET .I:ihi’."-'.—ﬁ-!:I B o I R .a..._'xl.ﬂ T ey _.

4

Lo

Allow Health Insure Pacific Cross VM 1o

access this device’s location? /

While using the app
Only this time

Dan't allow

il
Eaybpard shoalcuts  RMogp daba ©DI0FT -~ Terms of Lee
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3. Tap on ‘search’ icon to start search

1014 & G B

Guide @

MU PHO &
PHAM MGU LAD

4

L]
g Thi Satra
Fhoam Hung

BINH HUNG

Heyboand shoulcuts  Mop dote ©Z022  Terms of Use
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Search medical provider partners by name
+» Steps to search medical provider partners by name:
1. From the home screen, tap on Medical Provider Partners

10:14 & G B

&

Your Claims Your Benefits

&7

Your Card Medical Provider Partners

®

Add New Palicy To Account

Welcome,

55
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2. Enable GPS and grant GPS permission for this application (if requested)

BPACIFIC @ @ *

CROSGS

Guide @

Medical Provider Partners

(®) Search by name {3 Search by location

q Type medical provider partner's namae

2o ellal

Béo thng Chirg i
tich Chifn tmnh@ BEw Mo

Cha Bén Thhnh@
TG.55
KHU PHO & - :
A PHAM NGU L_A_S]f"'f 'ﬁ_;:‘:-u
J ﬂ?‘ L

ChaAn MW@ ,\ﬁ# *&ﬁ_ﬁ,w
o

bl M- o
H&qdan@ iy

oo Cha Lt ﬁfw.v%ﬁﬂ__,_f"' '.\L &

GI‘»?_PI‘:ET Thﬂlﬂp T e L B Y kT
r :
Allowr Health Insure Pacific Cross VN 1o

access this device's location? /

While using the app
Only this time

Dan't allow

Hegbpand shoaicuts  Mop dala ©I0T 'l‘}ﬂl'll:lll-’ll;




3. Select Search by name, enter the name of hospital/clinic and tap on ‘search’

icon

User Manual Health Insure Pacific Cross VN

15:46 F wil 3G 1
e SO ®
Guide @
Medical Provider Partners

) Search by name ( arch by location

Q

e e
=) @) ® Q)

o S~
Faund 1 results

Thu Cuc International General Hospital
@ SO 286 THUY KHLUE, QUMM TAY HO, Ha Mai, VIETHAM
. [024) 38355555 /090 456 2352 - For reservation: 1900 55
B8 92 r 093 638 8286; Fax: (024) 3835 5555
@ www.benhvienthuoucyn
& Emergency: ® emergency phone (24/24) 090179 3122+
emergency phone of obstetrics dept, (24,240 003 624 5499

S “
L Wiew on map

57



User Manual Health Insure Pacific Cross VN

4. Please note: you can tap on the ‘search’ icon to reopen the search bar (in case it
disappears)

10:14 0 G B il
s F., PACIFIC o b
— - # CROSS @ 0 '.|.'

Guide @
nina
Shanghal
Ll

&,"}j Taiv:iil'n
hl{‘Eft?:‘nTaajr T V/('F. Eﬂ;a&; Kang

oy ,,.s*\p,, .

L
"
NAIMNMIHAT .:_(( . Philippines
AR e h ’ Fandy

Palyagm  TQIOs

My

Hasilam [sland

Malayzia

Kuala Ly ,
L]

Singapore

, ; Indonesia
Jaffrta , Ba
wd
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Search medical provider partners by location
+ Steps to search medical provider partners by location:

1. From the home screen, tap on Medical Provider Partners

10:14 & G B

Your Claims

Your Card

®

Add New Paolicy To Account

Welcome,

Your Benefits

&7

Medical Pravider Partners

59



User Manual Health Insure Pacific Cross VN

2. Enable GPS and grant GPS permission for this application (if requested)

1014 & G B
B Qo *
Guide @
Mecical Provider Partners

() Search by name {_rSearch by location

(&} Type medical provider partner's namae

= e el

% B thr @ S
@ tich Chitn trnnh- LLULTT R

Cho Bén Thinh €
T4 55
wldn Man KHU PHO &
M Sen Atk pHnM NGU LAGJ”'-#

Chg An Nﬂﬂq ,dl“-' f E

o "ﬂ

Allowr Health Insure Pacific Cross VN 1o

access this device's location? /

While using the app
Only this time

Dot allow

Faybpard shodicuts  Mop dala DR0R2T 'l'ﬂn'l'llnll-'l;

60



User Manual Health Insure Pacific Cross VN

3. Select Search by location, select the country/ city preferred and tap on the

‘search’ icon

10:14 & & ¥

F PACIFIC
‘Hcross

() Search by name
WVIETMAM -

's
s

Found 148 results.

Medical Provider Partners

QO %

Guide @

(@) Search by location

e

¢

Franco - Viethamese Hospital (FV
Hospital)
@ 06 MCGUYEM LUONG BANG, QUAN 7, Ho Chi Minh,

VIETHAM

Y. (84 28) 5411 3333; Faux: (84 28) 54113334

@ vwnwfvhospital.com

#d Emergency: emergency phone: (84 28) 34113500

View an map

Hanoi French Hospital
¢ S0 PHUONG MAIL QUAN DONG DA, Ha Noi,

VIETHNAM

L. (024) 3577 1100; Fax: (024) 3577 1100/ (024) 3576

4443
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4. Please note: you can tap on ‘search’ icon to reopen search bar (in case it
disappears)

L, PACIFIC
ACROSS

Lnimna

E -
Taiwan
ot

Myanmar
(Burma) o fone

Laua

ﬂ'{hﬂ'l"ltlﬂ'lﬂﬂ‘l

.v"\
(’, F'h_ill ippines

Palywan  HEQIOs
Pl A

§

Basilan |shand

Malaygia

Kuala Lu
&

Singapore

, . , Indonesia
JoWirta SN Ba
L Surd! m,,

W
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Search medical provider partners nearby
+ Steps to search medical provider partners nearby:
1. From the home screen, tap on Medical Provider Partners

10:14 & G B

Your Claims Your Benefils

V'

Your Card Medical Provider Partners

®

Add New Palicy To Account

Welcome,

63
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2. Enable GPS and grant GPS permission for this application (if requested)

Guide &

A -

Medical Provider Partners

(@) Search by name { ySearch by location

q Type medical provider partner's namas

-] E24(=Y

@ @ ﬁtﬁ%ﬁrﬁ‘fme B HGHE ‘Ei-}! |

Cho Bin Thinh €

055

it Wan HHT.: PHO &

Aim e wm PHAM NGU L.A_p"f f‘“x\_

Cha An Dén-ug aﬁ‘q& fiﬁf

@ S
r ——
m CholLdn= - o e Man \ -
Gh?,_PI‘:El‘f rwﬁ el e A N T — -
= =
Allowr Health Insure Pacific Cross VN 1o

access this device's location? /

While using the app
Only this time

Don't allow

.
Eephiaand shoalcuts  Mop d6la DR02T - Terms of Uee
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3. Tap on the ‘red pin’ icon to search

llll 3[;' L
= M PACIFIC 2k
= JCROSS @ 6 a*.-

< Back Guide @

B L IR LLrLTl

Medical Provider Partners

) Search by name i) Search by location

O ikttt s \

e R . ) n
I'\,_ I I I'n_?_f" C_Q\_.f

e

Found 121 results.

Cong Quynh Dental Clinic
9 256 CONG QUYNH , QUAN1, Ho Chi Minh, VIETHAM

. (B4 28) 38257062 (B4 28) 3925 T063
@ wsnnhakhaacongquynh.cam

& Emergency: client should make reservation for affice visits
P T
| View onmap

Minh Khai Dental Clinic
9 199 NGLYEN THI MINH KHAIL QUAN 1, Ha Chi Minh,
VIETMAM
X, 080265 1019 / (028) 3925 3399 / (028) 3925 4743 7 (028)
30253701 - Hotline: 1800 2080

@ woersnhakhoaminh kbl net

Fri—
| Wiew ommap )
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4. Please note: you can tap on the ‘search’ icon to reopen the search bar (in case it

disappears)

. 1, PACIFIC
= ACROSS

Lnina

o *

I‘-rl'l K
ong Kong
it

,,

Myanmar

{Burma) A V/(‘.

%

MIANALNUIWAT

T/gind hina Sea
Banqkﬂ", c'{fi @9 Ph:lllifﬁinﬁ

Palywan TGOS
Rl angs

Basilan 1sland

Malayzia

Kuala Lu ,
(]

Singapore

, : Indonesia
JaNrta  Jov Ba
-+ Sy m,,

W
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8. Your Claims
View your claim history

R/

« From the home screen, tap on Your Claims to view your claim history. From here, you
can add new claim or select any claim to view the details or submit documents.

1014 & G B

M. PaCIFIC
- dcross

il 3G 1

i, PACIFIC
JCROsSS

Claim required documents

QD ID: 29 Additional Info needed
Note: Abc
Your Card Medical Provider Partners Updated on (day/month/year): 04/05/2022

Your Benefits

1D: 38
Updated on (day/month/year): 04/05/2022

: 10: 37
- Note: liB383
Add New Palicy To Account Updated on (day/month/year): 04/05/2022
ID: 36

HNote: 8833 ht Test
Updated on (day/monthfyear). 17/03/2022

1D: 34
Welcome, ® Updated on (day/meonth/year): 25/02/2022
PROFILE
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< There are 8 different claim statuses:

1.
2.

ok ow

Submitted: status appears after a new claim has been added.

Additional info needed: status indicates your claims need further information,
photos, receipts, etc., to proceed. You can follow these steps to upload
additional information.

Additional info added: status appears after you added information for the claim.
In progress: status indicates your claim is being assessed.

Need your approval: status appears as soon as the claim result, which has
been sent to your account, needs your confirmation. Please note: if we do not
receive your response after the allotted time, we will understand that you have
agreed with the claim adjudication result.

Replied. Decision pending: status appears after you denied a claim result and
wait for a response from the insurance company.

Finalized: status indicates that your claim adjudication has been completed. In
case the insurance company accepts payment, you need to send the original
documents to the notified address for the insurance company to confirm before
payment.

Paid: status appears after the insurance company sent payment to your claim
(transfer money to your bank account).
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Add new claim request
+ Steps to add new claim request:

1.

On the home screen, tap on Your Claims

Yaur Benefits

-

Your Card Medical Provider Partners

®

Add Mew Palicy To Account

Welcome,
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2. Tap on Add New Claim

- ., PACIFIC
= J CROSS

Claim required documents

Add New Claim

User Manual Health Insure Pacific Cross VN

1D: 39 Additienal Info needed

Hote: Abe
Updated on (day/menth/year): 04/05/2022

ID: 38
Updated on (day/menth/year): 04/05/2022

1D 37
Haote: liiB383
Updated on (day/month/year): 04/05/2022

ID: 36
Note: BB33 ht Test
Updated on (day/menth/year): 17/03/2022

ID: 34
Updated on (day/menth/year): 25/02/2022

70



User Manual Health Insure Pacific Cross VN

3. Select Patient Name (your name or your dependant’s name) and tap on Next Step

ail 3G 1

= L PACIFIC
= JdCROSS

) Health

o Particulars of claimant

Correspondence Address

FPhone No /

Nixt Step
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4. Select Accident or lliness, enter the required information and tap on Next Step.

— L PACIFIC
= ACROSS

ﬂ Health
e Particulars of claimant

e Statement by the insured person

/

lliness

May 9, 2022

l‘lll 3G

Back Step Mext Step
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5. Tap on Choose on device or Take new photo to attach documents related to
the claim. After you have attached all the documents tap on Next Step. Please
note: in case of missing invoices, documents, etc., you can submit additional
documents several times within 48 hours from the time of adding a new claim
(The Submit additional documents section is located near the bottom when
viewing the details of the claim)

= AL PACIFIC
= A CROsS

< Back

o Attach files

Please note: you can anly upload additional files

within 48 hours from the time you submit the
claim
Please upload the file/image of

a. The fulfilled of Claims form with the
signature of insured person of the
authorized person following the terms of
palicy;

b. Medical report, Prescriplion, Indications
with Lab/Imaging test result and related
documents;

Discharge certificate, Medical Summary;
Breakdown of charges;

E-invoice with the related link and code, or
The arigin of the VAT invoice/ Converted
E-invoice;

e. Related other documents

m Choose on device

A3 Take new photo

Back Step Mext Step

73



User Manual Health Insure Pacific Cross VN

6. Check the bank account information, enter the note, claim amount and tap on
Next Step. Please note: the payment received can be different from the payment
in your request. You can add a bank account or update your bank account
information in the Profile menu

o Claim payment details

Claims Amount (VMND) *

Back Step Mext Step
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7. Sign and tap on Submit Claim. You can tap on Clear to re-sign

17:00 4

FL PACIFIC
JdCROsSsS

a Attach files

o Claim payment details

a Sign

’_______,_...-r-

Back Step Submit claim  -<if—
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8. Tapon OK

& O *

Add New Clairm

o Attach files
@ Claim payment details

© s

Add New Claim

A you Sure you want 1o make this request?

Cancel OK -t

.--—-'-""‘-

Back Step Submit elaim
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Upload additional files
¢+ You can only upload additional files:
1. Within 48 hours from the time you submit the claim.
2. When insurance company requires related documents.
+ Steps to upload additional files:
1. From the home screen, tap on Your Claims

i & G k-

Your Claims Your Benefits

N

Your Card Medical Provider Partners

®

Add New Palicy To Account

Welcome,
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2. Select the claim that need additional documents/ information

will 3G 1

i PACIFIC
ACROSS

Claim required documents

1D; 39 Additional info needed
Mote: Abc
Updated on (day/month/year): 04/05/2022

ID: 38 ' Submitted |
Updated on (day/month/year): 04/05/2022

Io; 37 nal info added |
Mote: 118383
Updated on (day/month/year): 04/05/2022

10 36
Mote: 8833 ht Test
Updated on (day/month/year): 17/03/2022

10: 34
Updated on (day/month/year): 25/02/2022
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3. Scroll down to the bottom of the screen to see the ‘submit documents’ button.

Select Take photo or Choose on device to add documents, then tap on Submit
documents. Please note:

You can upload additional files several times within 48h after Add New
Claim.

In case the claim is in Additional info needed state, you can add
document for only one time.

= FL, PACIFIC
= ACROSS

< Back

@J Submit documents

Attach files

3 Take new photo

Mote
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Approve or deny claim result
+«» After you receive the claim result, the claim will be in the state Need your approval

11:32SA | 1,IKB/s T O il all T
— PACIFIC Et_l‘- B L
= “'-_:ﬂcnnss o 0 '.'.+£'

Guide @

Claim required documents

Add New Claim

@ ID:198 Meed your approval
Maote: 12
Updated on (day/month/fyear): 06/05/2022

ID: 197 Additional info added |
Maote: 1245
Updated on (day/month/year): 26/04/2022

D196
Note: 3123123
Updated on (day/menthfyear): 22/04/2022

ID: 195
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+ If you want to approve claim result, please follow these steps:

1. From the home screen, tap on Your Claims

1014 & G B

Your Claims Your Benefits

)

Your Card Medical Provider Partners

®

Add New Policy To Account

Welcome,
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2. Select the claim that need your approval

11:32 841, KE/s 5 @ il Sl

—_ PACIFIC 1 Bl

= 'F:?ﬂcm_:nss @ G’ '-'.‘IT
Guide @

Claim required documents

Add New Claim

ID: 198 HNeed your approval
MNote: 12
Updated on (day/month/year): 06/05/2022

U R B i Fols
|D: 197 [ Additional Info added

F Y ST

MNote: 1245
Updated on (day/month/year): 26/04/2022

D196
MNote: 3123123
Updated on (day/month/year): 22/04/2022

ID: 195
Updated on (day/monthfyear): 22/04/2022
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3. Select the attached file to open the Claim result letter

— M. PACIFIC
= gJcross

< Back

Company sent you the following Information:

Mote: Dear . we would like to send you
the claim result letter. For details, please refer to the
attached files below. Thank you.

- Attached files:

= Khul-ngoc-hieu-198-2022-05 ‘

061043215000000z. pdf

Do you agree with this payment decislon? (If we do
not recelve your response in 3 days since the day we
send you this notification, we will understand that
you have agreed with the clalm adjudication result
and will proceed with the payment In the next 3
working days.)

Yes

o Claim details

Claim 1D
198
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4. After viewing the attached files and agree with the claim result, tap on Yes

= Back

Company sent you the following Information:

Mote: Dear ,we would like to send you
the claim result letter. For details, please refer to the
attached files below. Thank you.

- Attached files:
= kKhul-ngoc-hieu-198-20022-05-
06104321 5000000z, pdf

Do you agree with this payment decision? (If we do
not recelve your response in 2 days since the day we
send you this notification, we will understand that
you have agreed with the claim adjudication result
and will proceed with the payment In the next 3
working days.)

Yes

o Claim details

Claim 1D
198
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5. Tap on Send confirm

11:32 SA | 2,1KB/s TF ol Sl Gk

Respond

Are you sure confirm this claim?

Close popup Send confirm
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+« If you want to deny claim result, please follow these steps:
1. From the Home screen, tap on Your Claims

M. PACIFIC
- dcross

Your Claims Your Benefits

o

Your Cand Medical Provider Partners

®

Add New Paolicy Ta Account

Welcome, ®

PROFILE
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2. Select the claim that need your approval

11:32 SA11,KB/s T W il Sl

— BACIFIC EE‘I} ] 2

= "—_::ﬂcnpss ~ 0 '-'.‘IT
Guide @

Claim required documents

Add Mew Claim

ID: 198 Need your approval
Mote: 12
Updated on (day/month/year): 06/05/2022

T P drlls
|D: 197 [ A fo added

Mote: 1245
Updated on (day/month/year): 26/04,/2022

ID: 196
MNote: 3123123
Updated on (day/month/year): 22/04/2022

ID: 195
Updated on (day/month/year): 22/04/2022
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3. Select the attached files to open Claim result letter

. PACIFIC
- JcRoss

Company sent you the following Information:

Mote: Dear . we would like to send you
the claim result letter. For details, please refer to the
attached files below. Thank you.

- Attached files:

= ki |.|I-:1g-:; c-hiey-198-2022-05- ‘

06t043215000000z. pdf

Do you agree with this payment declslon? (If we do
not receive your response in 3 days since the day we
send you this notification, we will understand that
you have agreed with the claim adjudication result
and will proceed with the payment in the next 3
working days.)

Yes

o Claim details

Claim 1D
198
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4. After viewing the attached files and disagree with the claim result, tap on No

= Back

Company sent you the following information:

Mote: Dear . we would like to send you
the claim result letter. For details, please refer to the
attached files below. Thank you.

= Attached filas:
+ Khul-ngoc-hieu-198-2022-05-
061043215000000z. pdf

Do you agree with this payment decision? (If we do
not recelve your response In 2 days since the day we
send you this notification, we will understand that
you have agreed with the claim adjudication result
and will proceed with the payment in the next 3

working days.) /
Mo

Yes

o Claim details

Claim 1D
198
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5. Note the reason why you deny the claim result and upload the related images/
documents

10:14 & G B vaiil
Ty 2aEs SRS

5
[

Company sent you the fellowing information:
- Mote: Dear . wewould like to send you
the claim result letter. For details, please refer to the
attached files below. Thank you.
- Attached files:

« kKhul-ngoc-hieu-198-2022-05
06104321 5000000z, pdf

Do you agres with this payment declslon? (If we do
not recelve your response In 3 days since the day we
sand you this notification, we will understand that
you have agreed with the clalm adjudication result

and will proceed with the payment In the noxt 3
working days.)

Yes Mo

attach hles

= Choose on device

B2 Toke new photo




6. Tap on Respond

1014 & G B
— _I‘"I]JF!ACIFIG
_ - A CROSS

= Back

Attach files

= Chooze on device

&3 Take new pholo

Sereenshot_2022
04-21-09-16-01-
387 _com qnnrjll' i
ndroid. apps. photo
.|

03.12 MEB
Mote

Addiional documents

User Manual Health Insure Pacific Cross VN
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7. Tap on Send confirmation

T et | |

Respond

Are you sure confirm this claim?

Close popup Send confirm
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9. Add new policy to account
% Steps to add new policy to account
1. From the home screen, tap on Add New Policy To Account

&

Your Claims Your Benefits

o

Your Card Medical Provider Pariners

® #~

Add Mew Policy To Account

Welcome, ®

FROFILE
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2. Enter policy number and policy effective date

Add New Paolicy To Account

Policy no /

Palicy effective date

Add New Paolicy To Account

Cancel
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3. Tap on Add New Policy To Account

Add New Policy To Account

Policy no

Palicy effective date

Add New Policy To Account

Cancel
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10. Other functions

Language setting
s Select Vietnam/ UK icon to switch to Vietnamse/ English

10:14 & O B

_H_J PACIFIC
ACROSS

&

Your Claims Your Benefits

©

3

Your Card Medical Provider Partners

®

Add New Policy To Account

Welcome,
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View notification list
+» Steps to view notifications list:
1. From the home screen, tap on the mailbox icon to view the notifications list

F, PACIFIC
A CROSS

&

Your Claims Your Benefits

o

Your Card Medical Provider Pariners

®

Add Mew Policy To Account

Welcome, ®

PROFILE
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Facific Cross VietNam
Kinh gui
20235611188

Pacific Cross VietMam
Kinh g
202256 11:16:47

Pacific Cross VielMam
Kinh g
202256111547

Pacific Crass VietMam
Kinh gini
2022-5611:913

Pacific Cross VietMam
Kinh gui
2022-56 11:6:41

Pacific Cross VietNam
Kinh gui
2022-56 11:5:29
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2. Tap on any notification to view the detailed related claim

!lll clel |

Ching t6i gui ..

, Ching i gui ..

, Ching 161 guri

Chiing tdi gin

, Ching 160 gun ..

, Ching tdi gun ..
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