






















The Company may consider waiving the waiting periods a, b, c above for the Insured Person, if at the time of 
submitting Application, the Insured Person has a valid health insurance policy with another insurance 
company. 

4.5 Occupational Risk Classifications 

Class 1: The professional, administrative tasks of an agency with static nature and other static nature works. 

Examples: Accountant, bank employee, clerk, doctor, real estate agent, lawyer, salespeople who is 
involved in light work and do not have to use machines. 

Class 2: Occupations that are not manual works but are at risk of accident due to work environment or such 
works require a lot of travel, occupations related to the main supervision task. 

Examples: Civil engineer, salesman, barber, hairdresser, housewife, employee of representative office, 
foreman in light mechanical industry. 

Class 3: Occupations prone to accident or light manual works, non-dangerous manual works. 

Examples: Civil electrician, decorator, mechanical engineer, driver, veterinarian. 

Class 4: Hazardous occupations, heavy industries and not regulated from Class 1 to Class 3. 

Examples: Examples not mentioned above. 

4.6 Payment of Benefits 

4.6.1 All benefits will be paid to: 

- The Insured Person or the authorized person of the Insured Person.

- Parent or the legal guardian of the Insured Person if the Insured Person is under 18 (eighteen)
years old.

4.6.2 In case of death of the Insured Person, the benefit will be paid to the Beneficiary. 

4.6.3 The Company has no liability to pay any benefit in any event where the date of admission is before 
the Policy Joining Date of the Insured Person but the date of discharge is after or on the Policy Joining 
Date of the Insured Person. 

4.7 Change of Benefit of the Insured Person 

Benefits of the Insured Person can only be changed upon renewal of Policy. The Policyholder must 
send the request for change of benefit of the Insured Person to the Company at least 7 (seven) days 
prior to the Renewal Date, the Company will assess the risk and has the right to accept or reject this 
request. If the Company accepts, such change will take effect from the Renewal Date, provided that 
the Policyholder fully pays the new renewal premium as required within the Premium Payment Period. 

4.8 Adding an Insured Person to the Policy 

4.8.1 The Policyholder may submit Application to request for adding a person to be insured under the 
Policy at any time while the Policy is in effect or during the Premium Payment Period. The Company 
will underwrite the Application and has the right to accept or reject this request. The requested person 
will become the Insured Person of the Policy only upon written confirmation of the Company 

4.8.2 The premium in respect of the requested person will be calculated in accordance with the Short Period 
Rate. 



4.9 Cancellation of Policy 

4.9.1 The Policyholder may request to cancel the insurance of an Insured Person or cancel the Policy with 
written notice to the Company. 

4.9.2 The Company has the right to cancel the insurance of an Insured Person at any time with written 
notice to the Policyholder in any of the following cases or events: 

a) False declaration of the date of birth of that Insured Person;

b) Misstatement or misrepresentation, whether by omission or commission, of the Pre-existing
Condition, the physical or mental condition of that Insured Person;

c) Concealing or failing to disclose any material information or facts regarding the Pre-existing
Condition, the physical or mental condition of that Insured Person;

d) Misstatement of the occupation or failing to notify the change of occupation of that Insured
Person to the Company;

e) That Insured Person changes occupation where the occupation after the change has higher
level of risk than the occupation before the change and the Company does not accept to
continue insurance, or the additional premium requested by the Company to continue to
insure that Insured Person after the change of occupation is not fully paid by the Policyholder
within the required period;

f) Being dishonest in claim;

g) That Insured Person's time in Vietnam is less than 183 (one hundred and eighty-three) days
in a Policy Year.

4.9.3! When the insurance of an Insured Person is terminated, all benefits of such Insured Person under the 
Policy will terminate on the effective date of such cancellation of insurance. The Company will refund 
the Policyholder the premium paid for that Insured Person for the Policy Year, less the amount 
calculated with reference to the Short Period Rate for the period of time the Company insured that 
Insured Person in the Policy Year before the cancellation of insurance. However, no such refund shall 
be paid if any claim of such Insured Person during the Policy Year has been paid or is payable. 

4.9.4! When the Policy is canceled, all benefits of all Insured Perons under the Policy will be canceled on 
the effective date of termination of the Policy. The Company shall apply Article 4.9.3 above to 
calculate the refund amount to the Policyholder for each Insured Person in the Policy. 

4.10 Termination of Policy 

The Policy will be terminated automatically from the time of expiration of the term of premium payment of 
the Policy in the following cases: 

a) The Policyholder fails to fully pay the premium or fails to pay the premium by the time agreed upon in
the Policy, unless otherwise agreed by the parties;

b) The Policyholder fails to fully pay the premium or fails to pay the premium within the period of extension
of premium payment as agreed in the Policy.



4.11 Claims 

4.11.1 Claim must be submitted to the Company within one year of the insured event. The time when a 
force majeure event or other objective obstacle occurs is not counted in this period. The Policyholder 
or the Insured Person, at his own expense, must submit the following documents to the Company:  

- Completed claim form.

- Treatment-related documents: prescription, test results, imaging results, surgery report (in case
of surgery), discharge paper, medical examination booklet or medical record with diagnosis and
treatment applied, confirmation of treating Doctor about the necessity of home nursing, dental
treatment slip. The company reserves the right to request for the originals for inspection.

- Legitimate original documents related to the payment of expenses: receipts, invoices (for
electronic invoice, a conversion invoice is required), detailed list of expenses. These original
documents will be kept by the Company as a basis for paying benefits.

- Statement of the Insured Person about the accident, driving license, police report (in case of
traffic accident), confirmation of the company/organization employing the Insured Person (in
case of accident at work).

- Copy of passport in case of claim for medical expenses or an accident arising/occurring outside
of Vietnam. The company reserves the right to request for the original for inspection.

- Death certificate, relevant reports and medical records in case of accidental death.

- Relevant reports and medical records in the case of permanent disablement due to accident, the
disablement assessment result of the board of medical examiners accepted by the Company.

Any claim submitted after the above-mentioned period will not be accepted by the Company. 

4.11.2 If required documents are in a language other than Vietnamese or English, the Insured Person and 
the Policyholder must bear the cost of translating and authenticating such documents before 
submitting them to the Company together with the originals.  

4.11.3 The Company will process the claim within 15 (fifteen) working days from the date of receipt of all 
required documents. In case of further investigation, the Company reserves the right to prolong the 
time but not exceed 45 (forty-five) days from the date the Company receives all required documents. 

4.12 Rights and Obligations of the Policyholder and the Insured Person 

4.12.1 Rights of the Policyholder and the Insured Person: 

a) Ask the Company to explain the insurance terms and conditions; issue the certificate of insurance
or Policy.

b) Request the Company to pay benefit to the Beneficiary or the Insured Person as agreed in the
Policy upon occurrence of insured event.

c) In case the Company intentionally provides false information in order to have sale, the
Policyholder has the right to unilaterally terminate the Policy; The Company must compensate
for any damage incurred by the Policyholder due to the provision of false information.

d) Other rights as provided for by law.
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4.12.2 Obligations of the Policyholder and the Insured Person: 

a) Pay the premium in full, according to the term and method as agreed in the Policy and i
accordance with the law.

b) Declare fully and truthfully all details related to the Policy at the request of the Company. Declare
truthfully and fully the contents in the Application or any other form provided by the Company

c) Immediately notify the Company when there is the change of contact address, email address
telephone number of the Policyholder. The Company will not be responsible for any failure 
communication due to the change of contact address, email address, telephone number of the
Policyholder but the Company has not been notified.

d) Notify circumstances that may increase risks or increase the Company's liability during the
execution of the Policy. Immediately notify the Company when there is the change in occupation
of the Insured Person. The Company reserves the right not to pay benefits for any expenses and/o
loss arising from or related to the change in occupation of the Insured Person without the
Company's written consent.

e) Notify the Company of the occurrence of insurance event as agreed in the Policy, provide
complete and honest claim documents.

f) Provide power of attorney for the Company to go to Hospitals, clinics or related agencies to
obtain records for claim assessment when requested by the Company. If the Insured Person does
not cooperate, the Company reserves the right not to pay such claim.

g) Take measures to prevent, limit losses in accordance with the law.

h) Other obligations as regulated by law.

4.13  Rights and Obligations of the Company 

4.13.1 Rights of the Company: 

a) Collect the premium as agreed in the Policy;

b) Request the Policyholder to provide complete and truthful information relating to the conclusion
and execution of the Policy;

c) Refuse to pay benefits to the Beneficiary or the Insured Person in the event of not falling within
the scope of insurance or in case of exclusion of insurance as specified in the policy wording;

d) Request the Policyholder to apply measures to prevent, limit losses in accordance with the law

e) Other rights as provided for by law.

4.13.2 Obligations of the Company: 

a) Explain to the Policyholder the insurance terms and conditions; rights and obligations of the
Policyholder.

b) Issue the Policy, certificate of insurance to the Policyholder.

c) Pay benefits to the Beneficiary or the Insured Person when the insured event occurs as agreed in
the Policy.



4.14 Dispute resolution 

All disputes which may arise in connection with the Policy shall be resolved by both parties through 
negotiation. If the two parties cannot resolve through negotiation, the dispute will be resolved by a competent 
court of Vietnam and in accordance with the laws of Vietnam (all costs related to the court as well as who is 
the payer will be decided by the court). The time limit for filing a lawsuit is 3 (three) years from the date of 
arising of the dispute. 

d) Explain the reason for denial of payment in writing.

e) Other obligations as regulated by law.


