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TOM TAT PIEU KIEN, PIEU KHOAN BAO HIEM CHAM SOC SUC KHOE
CHUONG TRINH HEALTHUP (VIET AN)
Ngay cap nhat: 15.09.2024

Quy khach vui long doc k¥ va luu ¥ cac diém tom tit vé diéu kién, diéu khoan bao hiém chiam soc strc khoe
bén duéi khi dang ky tham gia bao hiém. Tai liéu Tém tat diéu kién, diéu khoan nay khong phai 13 hop dong
bao hiem.
Quy khach vui long xem chi tiét tai:
- https://pacificcross.com.vn/vi/health-insurance/ (San pham bao hiém strc khoe)
- https://pacificcross.com.vn/wp-content/uploads/2024/04/33b.-Health-First-policy-wording-VN 042024.pdf
(Piéu khoan hop ddng bao hiém chiam soc sirc khoe)

A. TOM TAT QUYEN LQI SAN PHAM

| THONG TIN CO BAN

PHAM VI BAO HIEM - Toan cau;

- Mirc quyén loi t6i da cho timg quyén loi tuy thudc vao lua chon géi san
pham ctia Quy khach (vui long xem chi tiét trong tai liéu San pham bao
hiém strc khoe)

QUYEN LQI CHINH Chi tra céc chi phi binh thuong theo thong 1€ cho cac khoan:

- Quyén loi ndi tra, bao gém
e Chi phi Phong trong diéu tri;

e Chi phi diéu tri noi tra/ phiu thuat;
° Quyén lo1i thai san;

- Quyén loi y té khan cap.

QUYEN LOI Y TE BO Khach hang c6 thé lya chon bat ky chwong trinh nao:

SUNG (Lua chon) - Quyén loi ngoai tru;

- Quyén lgi Nha khoa (d6ng thanh toan 80:20 — Cong ty thanh toan 80%)

- Quyén loi Tai nan ¢4 nhan.

B. CAC LOAI TRU BAO HIEM
1. Céc tinh trang ton tai trudc va cac bién chung, di chimg cua chiing, ngoai trir cac tinh trang da duoc
khai bao v6i Cong ty va da duoc Cong ty chap nhan;
2. Cac loai trir khac: vui 10ng tham khao Quy dinh chi tiét tai Piéu khoan “Cac loai trir” trong Diéu
khoan hop dong bao hiém chiam soc sirc khoe (di néu & trén)
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C. THOI HAN
1. Thoi han bao hiém: 1 thoi han dugc quy dinh trén Hop dong/ Gidy chimg nhén bao hiém
2. Thoi han déng phi: 13 thoi han duoc ghi 13 thoi han dong phi bao hiém trong Hop dong bao hiém.
3. Thoi gian cho: Cong ty khong co trach nhiém chi tra bat ky quyén loi nao cho nhiing su kién bao

h1em xdy ra trong nhiing thoi gian quy dinh dudi day, bao gdm ca trudng hop ma ngay nhdp vién
nam trong nhiing thoi gian nay nhung ngay xuit vién ndm ngoai nhimng thoi glan nay:
a. 12 thang ké tir ngdy tham gia hop ddng bao hiém cua Ngudi duge bao hiém: dbi véi
i. Bénh dic biét va cac bién ching cua chung;
ii. Cac tén thuong ciia ddy ching va sun chém: viéc diéu tri xay ra sau thoi gian 12 thang
noi trén s& duoc Cong ty bao hiém trén co s Pong chi tra 30:70 (Ngudi duge bao
hiém tu chi tra 30% Chi phi hop 1y theo thong 18);
b. 6 thang ké tir ngay tham gia hop ddng bao hiém ctia Ngudi duoc bao hiém: ddi voi
i. Bénh viém/nhiém trung duong ho hép, viém phéi cfip, va cac bién ching cua cac Bénh
nay ma Ngudi duoc bao hiém 1 tré em dudi 6 tudi vao Ngay tham gia hop dong bao
hiém;
ii. Quyén loi nha khoa.
c. 270 ngay ké tir ngdy tham gia hop dong bao hiém cua Ngudi duoc bao hiém: dbi voi Quyén
loi thai san;
d. 30 ngay ké tir ngdy tham gia hgp dong bao hiém cta Ngudi dugc bao hiém: d6i v6i cac Bénh
khéc.

D. CHAM DUT HOP PONG BAO HIEM TRUOC HAN

Trudng hop c6 phat sinh yéu cau bdi thuong, hop dong bao hiém cham dit trude han s& khong duge
hoan phi;

Trudng hop khong phat sinh yéu cau boi thudng, Cong ty s& hoan phi cho Ngudi duoc bao hiém theo
“Mirc phi bao hiém ngan han” dugc quy dinh trong Piéu khoan hop ddng bao hiém cham soc strc
khoe.

E. NGHIA VU KE KHAI TRUNG THU'C

1.

3.

Bit ky trach nhiém nao cua Cong ty theo Hop dong bao hiém sé& hoan toan tuy thudc vao tinh trung
thue va chinh x4c cua tit ca cac ké khai ma Chu hop dong va Ngudi duoc bao hiém c6 lién quan cung
cap trén (1) Gidy yéu cau bao hiém, (2) bat ky mau don nao khac do Cong ty cung cip, (3) Gidy yéu
cau bdi thuong;

Cong ty s& khong thanh toan cac quyén loi theo Hop dong bao hiém néu Nguoi duoc bao hiém da
che gidu hoic trinh bay sai bat ky sy viéc quan trong nio vé tinh hudng c6 lién quan;

Néu bat ky cac yéu cau boi thuong nao theo Hop dong bao hiém 14 gian 1an hodc v6 cin ctr & bat ky
khia canh nao, thi tt ca cac quyén loi da tra hodc phai trd cho yéu cau boi thuong do s€ bi tude bd va
s& bi Cong ty thu hoi lai (néu di tra). Hon nita, Cong ty hoan toan c6 quyén huy bo Hop dong bao
hiém trong nhiing truong hop nhu vay.
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F. LUU Y KHAC

Chirng tir yéu ciu bdi thwong cin thiét

i. Gidy yéu cau bodi thuong thdng tin va chir ky Nguoi dugc bao hiém day du.

ii. Ho so'y té bao cdo y khoa, glay ching nhan phiu thuat, gidy xuét vién,
phiéu chi dinh, két qua cén 1am sang, don thudc, v.v..

iii. Danh riéng cho Nha khoa (néu c6) | bao céo kiém tra rdng miéng (do bac si diéu tri/ nha si thuc
hién, dugc yéu cau cho viéc ndp yéu cau bdi thudng nha khoa
dau tién. Néu hop dong di qua thoi gian chd 06 thang thi bao
cdo nay dugc mién)

iv. Danh riéng cho Du lich (néu c0) ban sao ho chiéu, thé 1én may bay, vé may bay, v.v...

v. Hba don tai chinh va Bang ké tuong ung

vi. Chirg tir lién quan khéc (néu c6)

Xem hudng dan chi tiét tai: https://pacificcross.com.vn/vi/thu-tuc-yeu-cau-boi-thuong/
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