PACIFIC
CROSS

HUGO'NG DAN QUY TRINH YEU CAU BOI THUO'NG QUYEN LOTY TE

Quy khach vui long thuc hién theo hwéng dan sau:
1. Thu thap ho so yéu ciu boéi thwong (YCBT):
- Quy khach vui long thu thip diy da chirng tir theo yéu cau ctia Cong ty (*) dwoc liét ké & cudi trang.
2. Gtri ho so YCBT cho PCV qua mgt trong cac hinh thirc sau:
2.1. Gtri file hinh anh:
- Chup hinh/scan tit cd nhirng chirng tir YCBT vé&i chat lwgng hinh anh t6t nhat (**).
- Gri file hinh dnh hoZc ban scan nhitng chirng tir dén hop thw dién ti:

claimsubmission@pacificcross.com.vn.
- Quy khach sé nhan duwgc thw xac nhan tw dong ngay sau do.

2.2. Giri ho so YCBT truc ti€p dén van phong PCV (Ha Noi, TP H6 Chi Minh) theo dia chi &
cudi trang.

3. Nhin két qua boi thwworng trong vong 5 ngay lam viéc:
(sau khi Quy khdch da cung cdp ddy di chikng tir va thong tin theo yéu cdu ctia Céng ty)

- Trwong hop ho so YCBT ctia Quy khach chwa du thong tin/ching tir, PCV sé gtti thw dién t& cho Quy
khach d€ hwéng dan Quy khach can cung cdp thong tin/chirng tir b6 sung dé hoan tit thi tuc giai quyét
boi thuong.

Ghi chu:
(*) Dwéi day la nhirng chirng tir cin thiét dé giai quyét YCBT cia Quy khach.
- Gidy yéu ciu boi thwong: Hinh chup/file hinh anh/ban sao ctia Hinh chup/file hinh &nh/ban sao cia
Gidy YCBT dwoc dién day da thong tin Ky tén xac nhan.
Trwong hop ho so yéu cau boi thwong st dung TK nwéc ngoai hodc Gy quyén nhén tién, vui long nép
ban goc Gidy YCBT cho PCV
- Hinh chup/file hinh dnh/ban sao ctia Bio cao y khoa/S6 kham bénh/Phiéu chi dinh/Ké hoach diéu
tri /cac két qua xét nghiém, chup chiéu, néi soi.
- Hinh chup/file hinh dnh/ban sao cua Gidy ra vién (D6i véi diéu tri ndi tra).
- Hinh chup/file hinh 4nh/ban sao ctia Pon thudc.
- Hinh chup/ file hinh &nh/ban sao cia Bang ké chi tiét chi phi y té.
- Héa don:
+ Héa don GTGT va hoa don dién tir da chuyén doi: vui long giri ban gdc cho PCV.
+ Héa don dién tlir chwa chuyén d6i: vui long glvi dwong link kém ma sé tra ciru cho PCV.
- Nhirng chirng tir hodc théng tin khac c6 thé dwoc PCV yéu ciu trong treong hop cu thé.

(**) Hinh dnh dwoc chup phai 1a hinh mau va cé thé doc dwoc. Bat ky chirng tir nao khéng thé doc sé
dwgc PCV yéu cau Quy khach chup hinh lai va c6 thé s& 1am chim tré tién trinh giai quyét hoé so.

Vui long Iwru y: Céng ty Pacific Cross Viét Nam (PCV) c6 quyén gidi quyét lai ho so véi két qua boi
thwong moi néu théng tin hodc chirng tir ban géc khéng giéong véi bdan sao hodc hinh dnh ma PCV
dd nhdn dworc trwvérc dé.
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