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(Approved together with the official letter No.11877/BTCQ!-BH dated 29/9/2020 of the Ministry of Finance) 

ARTICLE 1: DEFINITIONS 

"Accident" means unforeseen sudden event or series of events occurring beyond the Insured Person's control, caused 

by an external and tangible force on the Insured Person's body. It is the direct and sole cause of injury, disablement 

or death to the Insured Person. 

"Age" means the age calculated on the last birthday in consideration of the Policy Joining Date of the Insured Person 

or the Renewal Date. 

"Ambulance Service" means ambulance service or a Hospital or clinic or emergency center to bring the Insured 

Person in an emergency due to Illness or Accident to Hospital/clinic or from a clinic to a Hospital or from a Hospital 

to another Hospital. 

"Application" means a written request for insurance in the form of the Company, in which the Policyholder and 

the Insured Person provide all information required by the Company and sign. The information declared on the 

Application is the basis for the Company to assess the risk and decide to accept or refuse insurance. 

"Beneficiary" means organization or individual designated by the Policyholder to receive benefit under the human 

insurance policy. 

"Benefits Schedule" means the detailed listing of the benefits of the Insured Person's plans. 

"Co-payment" means the percentage of the Customary and Reasonable Charges of each relevant benefit item must 

be paid by the Insured Person himself. The Company will consider paying the remaining Customary and Reasonable 

Charges of each relevant benefit item based on the Insured Person's benefit details specified in the Benefits 

Schedule. 

"Company" means Hung Vuong Insurance Corporation and all its branches. 

"Congenital Condition" means a physical or medical abnormality existing at the time of birth as well as 

physical/mental abnormalities developing thereafter because of factors inherent at the time of birth, whether or not 

the Insured Person was aware of: and may be described by health agencies under various names such as congenital 

disease, congenital deformity, birth defect, chromosomal abnormality. 

"Cosmetic Surgery" means surgery which is performed principally to improve or enhance the appearance of a 

person or which the person concerned considers or believes will improve or enhance his appearance and includes 

any surgery necessary for psychological reasons, adaptation and personal satisfaction in respect of a covered Illness/ 

Injury. 
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