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TERMS AND CONDITIONS OF 

HEALTH INSURANCE POLICY 
(applied from 1st April, 2024) 

CHAPTER 1: INTRODUCTION 

CROSS 

This Policy is issued in consideration of the payment of the premiums specified herein and in reliance on the 
statements contained in the Application, which forms the basis and a part of this Policy. 

The Company will pay benefits in accordance with and subject to the terms of this Policy. 

14-Day Free Look: The Policyholder may return this Policy to the Company for cancellation within fourteen
days after receipt for a full refund of the premiums paid.

In this Policy where the context admits, words importing the singular shall include the plural and vice versa and 
words importing the masculine or neuter gender shall each include the feminine, masculine and neuter genders. 

References in this Policy to clause numbers shall be references to the clauses of this Policy so numbered and 
references in this Policy in paragraph numbers shall be references to the paragraphs of the relevant Optional 
Benefit to this Policy so numbered. 

CHAPTER 2: DEFINITIONS 

In this Policy, the following words and expressions shall have the following meanings unless the context 
otherwise requires: 

"Accident" means an event 

(a) occurring entirely beyond the Insured Person's control and is caused by violent, external and visible
means; and

(b) happens while the Insured Person is covered under this Policy.

"Act of Terrorism" means an act whether involving violence or the use of force or not, and/or the threat 
or the preparation thereof, of any person or group(s) of persons, whether acting alone or on behalf of or 
in conjunction with any organization(s) or government(s), committed for political, religious, ideological or 
ethnic purposes or reasons, including the intention to influence any government and/or to put the public or 
any section of the public in fear. 

"Anaesthetist" means a physician who specializes in anaesthesiology and is registered to practice 
anaesthesiology under the relevant laws and regulations of the country in which he practices. 

"Application" means the application form signed by the Policyholder and, if the Insured Person is different 
from the Policyholder, by each Insured Person whereby the Policyholder applied for each Insured Person to 
be covered under this Policy and which application form forms part of this Policy. 

"ASEAN countries" consists of Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar, Philippines, 
Singapore, Thailand and Vietnam. 

"Attending Physician" means the Physician responsible for the medical treatment of an Illness of an Insured 
Person. The Attending Physician may not be the Insured Person, a Family Member, or a Travelling Companion. 

"Benefits Schedule" means the benefits schedule attached to this Policy. 

"Bonesetter" means a person who specializes in bone-setting and is licensed or registered to practice 
bone-setting under the relevant laws and regulations of the country in which he practices. 

"Carrier" means a transportation company or transport undertaking whose principal business is the carriage 

D 


































