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1. Install the Application

09:15 @ B F 859%

09:07 7 ol T
< Q : < Tim kiém

. . . . . . w Health Insure
The application 1s supported on the following mobile operating ¥ Health Insure Pacific “N [
systems: p  CrossVN \ o "

Pacific Cross Vietnam Co., Ltd

. . 4.5% & 4,3 a+ #188

» Android: Android 7.0 or later Dreiews® | 24MB | Ratedfor3: P

Tinh nang Mai Lich st phién ban

= QOpen the following link on an Android device: et )

https://play.google.com/store/apps/details?id=com.pacific — . ——— Shuhudoben ey dgrlatiia
Cross app L —— : s6 16i va cai thién giao dién cua (ng dung.
= Alternatively, scan the Android QR code Ol == Xem truéc
g e —
T e " OF g
> iOS: iOS 13 .O Or later H '?*L'".:Zﬁﬁ"r"‘i\";.ii3:;;;‘:::;“;1'..Yi‘fu".“ﬂ",.""i“rf‘ mj.inm
About this app -> s T
= Open the following link on an iPhone: @ # = & Q
http://apps.apple.com/vn/app/health-insure-pacific-cross- « © = | =

vn/id1536860206
= Alternatively, scan the 10S QR code

Android 10S
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2. Account Sign In and Sign Up

¢ You can sign up for an account in four ways: ¢ You can sign in to your account in five ways:
1. Sign up with Email I. Sign in with Email
2. Sign up with Apple (10S) 2. Sign in with Apple (10S)
3. Sign up with Google (Android) 3. Sign in with Google (Android)
4. Sign up with Facebook 4. Sign in with Facebook
5. Sign in with Fingerprint / Face Recognition
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2.1 Sign up with Email

B1: From the login screen, select Sign up
B2: Enter the Policy No/Certificate No
B3: Select Sign up with Email
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Sign In

By clicking "Sign In", you agree to our Term. Learn how we
process your data in our Privacy Policy.

¥ Sign in with Email

& Sign in with Apple

f Sign in with Facebook

Forgot password

-.- ‘4 ’/
PACIFIC 0 1',-
CROSS
< Back Guide @
Sign Up

Step 1/4: Enter Policy No

Policy No/Certificate No

22334444-556-444

16:02 il
PACIFIC " O ’«'f
CROSS
< Back Guide @
Sign Up

Step 2/4: Select sign up method

By clicking "Sign Up", you agree to our Term. Learn how we
process your data in our Privacy Policy.

| am a parent of an insured person but | am not
an insured person.

¥ Sign up with Email

& Sign up with Apple

f Sign up with Facebook

Bl

B2

B3




2.1 Sign up with Email

* B4: Enter the email address registered with the
insurance company

* BS5: Enter the verification code sent to your email
* B6: Create a password and select Create Account
Note: The password must be at least 8 characters

long, contain letters and numbers, and must not

include spaces.
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PACIFIC "~
CROSS

< Back

Sign Up With Email
Step 3/4: Verify email

Enter the email you registered with the insurance
company. If you haven't signed up or your email is
shared by more than one person, you can go back to
the home screen and sign up with Facebook or Apple
ID/Google.

Email registered in the contract

Get confirmation code

PACIFIC *
CROSS

< Back

Sign Up With Email
Step 3/4: Verify email

Enter the email you registered with the insurance
company. If you haven't signed up or your email is
shared by more than one person, you can go back to
the home screen and sign up with Facebook or Apple
ID/Google.

I3 —-_ .o i@test.com

Get the confirmation code again

Confirmation code from email

13:40 all T € 13:40 all F € 13:41 all F €

PACIFIC *
CROSS

< Back

Sign Up With Email
Step 4/4: Create Password

Note:

= Confirmation code will expired at 13:50:42

» Password must be at least 8 characters in
length, contain letters and numbers and there
must be no space.

Password

Password >

Confirm password

Confirmation code from email

Confirm password »

Next

Create Account

B4

B5

B6




2.2 Sign up with Apple / Google / Facebook

16:01 ol T =
* BIl: From the login screen, select Sign up engirc” OF || monc OF || mom. O *
Guide @ < Back Guide @ < Back Guide @

* B2: Enter the Policy No/Certificate No

Sign In Sign Up Sign Up

* B3: Seclect one of the following registration Step 1/4:Ener Pty No Step 24: Selctsign up method

process your dataiin’our krivacy Rolicy: By clicking "Sign Up", you agree to our Term. Learn how we

metho dS . Policy Noj/Certificate No process your data in our Privacy Policy.
.

¥ Sign in with Email 22334444-556-444

| am a parent of an insured person but | am not

O Sign up with Apple (ZOS 13 or latel’) FEE— O o insured person.
o Sign up with Google (Android 7 or later) P——

o Sign up with Facebook p— ——

f Sign up with Facebook

&% Sign up with Email

Bl B2 B3
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2.2 Sign up with Apple / Google / Facebook

* B4: Log in to your Apple, Google, or Facebook account and
agree to share the required service information (if
prompted)

* BS5: Capture a portrait photo, and photos of the front and
back of your Identity Card (or Citizen ID / Passport)

* B6: Select Sign up

Pacific Cross Vietnam | www.pacificcross.com.vn
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PACIFIC O ’.l.‘
CROSS

< Back Sign up

Sign Up
Step 4/4: Authenticate user information

6 Note
« You do not have to sign up with
Facebook/Apple if you have already signed up
with email.
« When taking your photo, please take off your
glasses, hat and mask.

Portrait photo

o o i 4
Front side of Passport (or ID card)
i R R 1

14:01 Wil T E
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PACIFIC 0 7’»'
CROSS
< Back Sign up

Portrait photo
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2.3 Sign in with Email

B1: Select Sign in with Email

B2: Enter your registered email address and password, then
select Sign in

14:06 Wl T E
a'e 2.
PACIFIC 6 '2'?
CROSS
Guide @
Sign In

By clicking "Sign In", you agree to our Term. Learn how we
process your data in our Privacy Policy.

¥ Sign in with Email

& Sign in with Apple

f Sign in with Facebook

Forgot password Sign up

14:07 wll T E
n'e Afe
PACIFIC O 1'-'
CROSS

< Back Guide @

Sign In With Email

By clicking "Sign In", you agree to our Term. Learn how we
process your data in our Privacy Policy.

b © . "@test.com
Password »
Forgot password Signup

Bl

B2
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2.4 Sign in with Fingerprint / Face Recognition

14:12 all T E
. . . PACIFIC @ *
* BI1: Select the fingerprint icon on the login screen. Cross
Guide ©
* B2: Use the device fingerprint or facial recognition to unlock.
Sign In
Note: This feature is available only after a successful login. The fingerprint or facial e i
data used for login must be the same as the biometric data set to unlock the device
screen.
Forgot password Sign up
Bl
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2.5 Sign in with Apple / Google / Facebook

1408 e
"oRSs e
* BI: Select the preferred login method: Guide ©
o Sign in with Apple (i0S) Sl
o Sign in with Google (Android) o kg S o et ur e, e o e
o Sign in with Facebook
* B2: Log in to your Apple, Google, or Facebook account and agree to share the
required service information (if prompted).
——— —
B1
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2.6 Forgot Password Guide

14:06 ol T E
PACIFIC»:V O * PACIFICh:- 0 él:“
R CROSS CROSS
* BI1: From the login screen, select Forgot Password | s et
* B2: Enter the email address used to register the account and sign Forgot Password
Select Get Conﬁrmation COde By clicking "Sign In", you agree to our Term. Learn how we Please enter emall registered

process your data in our Privacy Policy.

abc22222333@gmail.com

% Sign in with Email
Get confirmation code

& Sign in with Apple

f Sign in with Facebook

Forgot password Sign up

Bl B2
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2.6 Forgot Password Guide

14:24 ol T E
PACIFIC o * PACIFIC - o *
. . . CROSS CROSS
* B3: Enter the verification code sent to your email and select ok oostomsomo | | <o
Next.
Forgot Password Forgot password

* B4: Enter a new password, confirm the password, and select © A contimation cde hs s sen 1o your el Create New Password

This code will expire in 10 minutes.

Create New Password
rea e e aSS Or ° Please enter email registered « Confirmation code will expired at 14:33:00
« Password must be at least 8 characters in
r y@gmail.com length, contain letters and numbers and there

must be no space.

Get the confirmation code again
Password

ssssscssee (2]
Confirmation code from email
888888888888 Confirm password
eesececee] 2

Create New Password

B3 B4
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3. View Insurance Benefits

14:46 all T E 14:46 all T €
DOF | | = moe DO *
 BI1: Select the Your Benefits menu. — re—
. e . ey D
* B2: View the list of insurance benefit details for you and your O Heatt
dependents (if any). You can also view the insurance policy rules NGUYEN VAN CHINH
by selecting Download Policy Wording. — - s
=5 \ BANG QUYEN LOI BAO HIEM
AREA OF COVER: Viét Nam
Your Card Medical Provider Partners . QUYEN Lol - TUf VONG, THUONG TAT
VINH VIEN DO TAI NAN ** +
@ &+ ** 1. QUYEN LOI - DIEU TRI NOI TRU DO 6M
DAU, BENH TAT ** +

Add New Child Policy
Add New Policy To

Account . ~ 7 +
* |1. QUYEN LOI - DIEU TRI NGOAI TRU **

** |V. QUYEN LI - CHAM SOC NHA KHOA ** *

*% . QUYEN LOI - CHAM SOC THAI SAN =+ +

Welcome, NGUYEN VAN CHINH ®

PROFILE

Bl B2
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3.1 View Insurance Card

PACIFIC - @ 0 ':l:‘ = PACIFIC @ 0 ’]:‘
CROSS CROSS

< Back Your Card &

e BI1: Select the Your Card menu.

. . . . (D o Health m Travel
 B2: View insurance card information for you and your dependents ® N —

Your Claims Your Benefits NGUYEN VAN CHINH

under 18 years of age (if any). , -

/ \
_—1

= HEALTHCARE INSURANC

L
=] W Name: NGUYEN VAN C
Policy Number:  MSIG-TEST-CHI

. 5 Passport Number:

Your Card Medical Provider Partners Ve aupiprs g
Plan: N Vi W™

) &t /

Add New Child Policy Vel =%
Add New Policy To | ‘
I PACIFIC
g CROSS
=& Please present this card for direct billing
o T et ik s St
i
® = =
Welcome, NGUYEN VAN CHiNH =

PROFILE

Bl B2
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4. View Account Information

PAgg:(I)CS-: @ 0 a:-‘ = pAggzlocs.: @ o *

e Bl1: Select Profile to view account information. ek T —
) ) . ) d
 B2: Available features in the Profile section include;: ® W
a. Change Password @
Bank Account Information = @
R . o Your Card Medical Provider Partners @
Link With Other Login Methods

Avatar Password Accounts other login

Upload Avatar ® o @
Log Out T Add New Child Policy

Account

S S Y

Delete Account e Personal information v

E Policy information v

Delete account

Welcome, NGUYEN VAN CHINH ®

PROFILE

Bl B2
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4.1 Change Password

* BI1: Go to the Profile section = eagnc QO * = g’ QO %

< Back Member Profile & < Back Change Password

* B2: Select Change Password New password must:

Be at least 8 characters in length
* B3: Enter your current password and new password, then select @ I
Save + Special Characters if preferred

. . 5] ol @ 0ld password
Note: You can tap the eye icon to show or hide the password. Q h‘ ’k k©h O passwrt =

Avatar Password Accounts other login

New Password

@ New Password Nz

Logout

Confirm password

Confirm password S

e Personal information v

Cancel

Delete account

B2 B3
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4.2 Bank Account Information

16:41 ull 7 60F 14:58 ol T
¢ Purpose: To create a bank account for use when submitting = eagmc, QO * = gmc’ QO *
: : < Back Member Profile & < Back Edit bank account
insurance claim requests.

Edit bank account

Bank Name *

QUOC TE (VIB)

¢ Steps to add a bank account: @

 B1: Go to the Profile section
* B2: Select Bank Accounts @ oo

Upload Change Bank Link with
Avatar Password Accounts other login
* B3: Select Add New Bank Account () e
Logout
- -
* B4: Enter the bank account information and select Save i
@ Personal information v
E Policy information v

Delete account

B2 B3
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4.3 Link With Other Login Methods N

¢ Purpose: To link additional login methods after you have = eagcl SL LN . X
SucceSSfully logged in uSing One methOd. < Back Member Profile & You have linked your login with:

« Sign in with Email

‘0’ Ste S : You can add other login methods below:
T o]
e B1: Go to the Profile section

* B2: Select Link With Other Login methods @
« B3: Select the login method you want to link: e @ °°°°° g
o Link with Apple (10S)
o Link with Google (Android) ::Iy'f:” :
o Link with Facebook
o Link with Email @

B4: Log 1n using the selected method and confirm your

consent if the application prompts for permission. B2 B3
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L
4.4 Upload Avatar "

= | 0%
¢ Purpose: To change your profile picture. < Back Member Profile &

Upload Avatar

ISRt
e B1: Go to the Profile section @

* B2: Select Upload Avatar = A €
| 099
* B3: Select Choose on Device, select an image, and tap el B el
OK ©
@ Personal information v
E Policy information v
Delete account

B2 B3
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4.5 Log Out N

16:41 all & @8
= e DO #
* B1: Go to the Profile section B P

* B2: Select Logout and confirm to proceed

(0]
© 000

Upload Change Bank Link with

Avatar Password Accounts other login
Logout

@ Personal information v

E Policy information v

Delete account

B2
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4.6 Delete Account e

ull T 60F

a's KA

= PACIFIC * @ 0 1*?
CROSS

< Back Member Profile &

¢ Purpose: To delete the current account and all related claim history.
You may register a new account after deletion.

» Steps: @

 B1: Go to the Profile section
®

* B2: Select Delete Account and confirm to proceed e Pl E RN

Avatar Password Accounts other login

©

Logout

e Personal information v

E Policy information v

Delete account

B2
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5. Search for medical provider partners

e Bl1: Select the Medical Provider Partners menu.

* B2: You can search for hospitals or clinics in one of the

following three ways:
a. Search by name
b. Search by location

c. Search near your current location

14:46 all T €

PACIFIC @ ok
CROSS

® \

Your Claims Your Benefits
—H
=L
=2 W
Your Card Medical Provider Partners

()
® «t
Add New Child Policy

Add New Policy To
Account

Welcome, NGUYEN VAN CHINH ®

Bl

all T 6

= PACIFIC @ o ¥
CROSS

< Back Guide ®
- |
Medical Provider Partners ®
o Search by name O Search by location

Q Type medical provider partner's name
~
< © ? Q

Van anh Mall @) Cho Béng T@h @) * 'Cong vic
—
PHAM NGO LAo/

10'Ray m, 9 Chg An Dong/
CHO LON
)(“ WN6WVan Ker-//
// G
i oo N L OTTE Mart Quan 7 Q

1 Bénh Vién DaKhoa 0
n8 o QudcTé Nam Sai Gon
Crescent Ma

: Dai Hoc RMIT,
Nam Sai Gon Q
o
32

I

D Tran Xuan

~C N

- ‘__'__' ~ N
< >
N Lalu, v afe
0
& BINH HUNG \
$®) N
5 b
T +

—_

5,

Google ; e —
) Phim tat D liéu ban d6 ©2026 Google = Diéu khoan

B2
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5.1 Search by name

15:01 all T
ale 2>
= PACIFIC ~ @ O 1"»'
CROSS

< Back Guide @

. =

e BI1: Select Medical Provider Partners menu

Medical Provider Partners

* B2: Select Search by Name

© Searchbyname | 1 (O Search by location
. o . Q Vinmec
* B3: Enter the name of the hospital or clinic you want to 5 o 0 [Q

SearCh for Found 14 results.

Vinmec Central Park International

. .
® B4 c S 1 h h General Hospital
] e eCt t e Searc lcon 9 720A Dien Bien Phu, Phuong Thanh My Tay,, Ho Chi
Minh, VIETNAM
. (84-28) 3622-1166, 1900 232 389 >press O >press 2,
093-898-4398 (Emergency)
@ http://centralpark.vinmec.com/

&4 Emergency: - please make an appointment in advance.

View on map

Vinmec Nha Trang International

General Hospital
Q@ Duong Tran Phu, To dan pho 1 Tay Son, TP. Nha Trang),

Khanh Hoa, VIETNAM
. (84-258) 390-0168, 1900 232 389 >press O >press 3,

Google

Phim tdt = D liéu ban d6 ©2026 Google = Diéu khoan

B2
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5.2 Search by location N

= PACIFIC - \9 @ ¥
CROSS

< Back Guide @

e BI1: Select Medical Provider Partners menu

Medical Provider Partners

(O searchby name | @ Searchby Iocationl 1

* B2: Select Search by Location

. . | VIETNAM DongNai ¢ | 2 3
° c
B3: Select the country and province/city you want to search — -
for Found 22 results.
. DongNaiChiIdren'sHospitaI _
® B4: Select the Search 1C0n ¢ Quoclo 1A, Khu pho 5, Phuong Tam Hiep, , Dong Nai,

VIETNAM
. (84-251) 389-1483 (General Planning department)

View on map

Shing Mark Medical University
Hospital
¢ Quoclo 51, Phuong Long Hung, , Dong Nai, VIETNAM

. (84-251) 398-8888
@ http:/shingmarkhospital.com.vn/
View on map

Dong Nai General Hospital - A

Go,Cong

Go gle

Phimtat = Dir liéu ban d6 ©2026 Google = Diéu khoan

B2
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5.3 Search near your current location

e BI1: Select Medical Provider Partners menu

* B2: Enable GPS and allow the application to access your
location

 B3: Select the location icon

Pacific Cross Vietnam | www.pacificcross.com.vn

Cross VN" stf dung vi tri cta
ban?

Access to Location is needed to help

< P}
E A ifi é
Cho phép “Health Insure Pacific
(]

C

: a user determine which service
providers available in their current "
area
{ .
Vai - o ey e @ ° g Vit
- , ... Apartments = -
! 4 Chinh xac: Bat 2 WE =
» 2_ z
= L’ SC VivoCity :_é
S 3 Z NGUYEP
‘QLRé NGUYEN VAN LINH ® NGUYEN VAN LINH N

PHAM THAI BUONG

=L (D Banh mi

HA HUY TAP Xuan
DANG DUC THUA R

puc

Hova NY2
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u | < [
2 =
n8l Cho phép mot lan | 4
N
tMa
_‘ﬁ
Cho phép khi dung tng dung 2 5
] | '_\

‘\g\“ < £

)\W TU choi _ b
i " |
e,
! Google Phimtat D liéu bén do ©2026 Google | Bigu khon |

B2

17113 & Rl 08 |

) <%

= PACIFIC ' @ O ’.'l'
CROSS

< Back Guide ®

Medical Provider Partners @

© Searchby name (O Search by location

Q Type medical provider partner's name
L &4 9

Found 109 results.

Nam Sai Gon International General
Hospital
9 SO 88,DUONG SO 8, KHU DAN CU TRUNG SON,
HUYEN BINH CHANH, Ho Chi Minh, VIETNAM
. (8428)5429 2826
@ nih.com.vn
&d Emergency: * emergency phone: 1800 6767

View on map

HCMC Hospital For Rehabilitation -

Professional Diseases
@ 313 AUDUONG LAN, QUAN 8, Ho Chi Minh, VIETNAM

. (84 28) 3856 9147 ; Fax: (84 28) 38516953
@ http:/bvphuchoichucnanghcm.vn/
&3 Emergency: * emergency phone: 028 3856 9147 *

I s 6
 DT833 | | SN 07526 | ._ t
! : —
v DONG THANH :
GO g|€ f \ Phimtat D liéu ban d6 ©2026 Google Diéu khoan
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6. Claim Requests

PAGES SRR
Contents: e D
a. View the Claim Process . S
b. Submit a Claim Request
c. View Claim Request Status =z @,
d. Provide Additional Documents for a Claim Request Your Cong odioal Provider Partrors
e. Accept or Disagree with the Claim Result
© -

Add New Child Policy
Add New Policy To
Account

Welcome, NGUYEN VAN CHiNH ®

PROFILE
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6.1 View the Claim Process

B1: Select the Your Claims menu

B2: Select Claim Process to view the Claim Process

Pacific Cross Vietnam | www.pacificcross.com.vn

17:20 ol F 17:20 Wl T @
a'w A ale N

= PACIFIC ~ @ i = PACIFIC ~ @ 21 13
CROSS 0 * CROSS O -'l"-

< Back Guide @ < Back Guide @

Claim process + Claim process =

Health insurance claim process
1. Please upload the file/ image of:
a. Medical report, Prescription, Indications with
Lab/Imaging test result and related documents
b. Discharge certificate, Breakdown of charges
c. E-invoice with the related link and code or The
origin of the VAT invoice/ Converted E-invoice
After receiving the claims result (notification) of
PCV, please send the following original
documents to PCV at “Pacific Cross Vietnam,
Floor 6, VNPT Building, 1487 Nguyen Van Linh
Street, Tan Phong Ward, District 7, HCMC,
Vietnam”:

N

a. If your bank is outside Vietnam, please send us
the origins of all above claims documents
including, VAT invoices, medical reports,
prescriptions and related documents

b. If your bank is in Vietnam, please send us the
origin(s) of the VAT invoice/ Converted E-
invoice

Add New Claim

B2 B2




6.2 Submit a Claim Request

* BI1: Select the Your Claims menu
* B2: Select Create Claim Request
* B3: Enter the required information:

o Select the policy and the insured
person

o Enter details of the medical visit /
related 1llness

o Attach images of invoices and
supporting documents

o Enter or verify bank account

information, enter the claim amount,

and add notes (if any)

o Confirm and agree to the terms and
conditions

ID: 89260

Note: Medical checkup 2025

Updated on (day/month/year): 20/01/2026

17:27 ol F 17:21 als
A
= PACIFIC © @ 2115 = :
CROSS o * PACIFIC @ o *
< Back Guide @ < Back Add New Claim
Claim process + © Health

o Particulars of claimant

Policy Number *

HD122-8899 e

Patient Name *

NGUYEN VAN NAM

Correspondence Address

Email address

Phone No.

Next Step

17:22 98 ]

Lo #

Add New Claim

PACIFIC
CROSS
< Back

e Attach files

Please upload the file/image of:
a. Medical report, Prescription, Indications and
Lab/Imaging test result.
b. Discharge certificate, Breakdown of charges.
¢. "E-invoice" or The origin of the VAT invoice
d. Other

[#) Choose on device
e e | Py
-
|

IMG_0345 jpeg
0.07 MB

IMG_4146.png
1.35MB

Total files: 2, Total size: 1.43 MB

Back Step Next Step

17:24 all F

AP

= PACIFIC - @ o %
CROSS

< Back Add New Claim

o Claim payment details

Note

Medical checkup 2025

Claims Amount *

3.200.000

Bank Name *

Asia Commercial Joint Stock Bank (ACB)

Bank Account Name *

Tran Trong Nghia

Bank Account No *

44443335556

Save to My Bank account

Back Step Next Step

B2

B3

Pacific Cross Vietnam | www.pacificcross.com.vn



6.2 Submit a Claim Request

. P = | men DO
* B4: Sign and select Submit Claim |
< Back Add New Claim
Y BS: Select OK o Claim payment details
e Sign
Note: If invoices or supporting documents are missing, you may Sign

submit additional documents multiple times within 48 hours from

the time the claim request is created. W/

Clear

[C] I have read the Commitment & Authorization

(Declaration & Authorization)

Back Step Submit claim

B4

17:34
< App Store

Add New Claim

Are you sure you want to make this
request?

Cancel

B5
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6.3 View Claim Request Status

14:46 ol T E 17:27 ol F ED

* Go to the Your Claims menu. Here, the list of claim requests e QOF = e SR
for you and your dependents (submitted by you) will be < Back Guide
displayed. @ & A .

* [Each claim request includes information such as the request
status, request ID, and last updated date. =1 @, e @

You can select a claim request to view detailed information. e S

® e

Add New Child Policy
Add New Policy To
Account

Welcome, NGUYEN VAN CHiNH ®

Bl B2
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6.3 View Claim Request Status

A claim request may have the following statuses:
1. Submitted: status appears after a new claim has been added.

2. Additional info needed: The status indicating that additional information or supporting documents (e.g. invoice

1mages) are required in order to process the claim. You may provide the required information by following the
steps for submitting additional documents in the next section.

3. Additional info added: status appears after you added information for the claim.

4. In Progress: status indicates your claim 1s being assessed.

5. Need your approval: status appears as soon as the claim result, which has been sent to your account, needs your
confirmation. Please note: if we do not receive your response after the allotted time, we will understand that
you have agreed with the claim adjudication result.

6. Replied. Decision pending: status appears after you denied a claim result and wait for a response from the
insurance company.

7. Finalized: status indicates that your claim adjudication has been completed. In case the insurance company

accepts payment, you need to send the original documents to the notified address for the insurance company to
confirm before payment.

8. Paid: status appears after the insurance company sent payment to your claim (transfer money to your bank
account).
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6.4 Provide Additional Documents for a Claim Request

14:46 il T E 17:27 «ll F 10:24 aull T B 10:24 R RC 71

° PACIFIC O = PACIFIC o F = PACIFIC o ¥k = PACIFIC o F
 B1: Go to the Your Claims menu = = = =
< Back Guide @ < Back Details & < Back Details &
: . 0
« B2: Select the claim that need additional ® N 2 I I .
documents/ information e
. . S_:‘E ‘ o m « user_upload_1768884622 pdf [L:ZSC\;’;“I':‘H 48 hours from the time you submit
 B3: Scroll to the Submit documents section T (e S
* B4: Attach the required images or documents, ® &+ R -
add notes if needed, and select Submit
£ Claim history “~
Documents
£D)Claim history v
Note: You can only upload additional files
» Within 48 hours from the time you submit the .. . ®
claim (you may submit additional documents
multiple times during this period)
B1 B2 B3 B4

» When the insurance company requests
additional documents and the claim status is
Additional Infor Needed (you can submit
additional documents only once)
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6.5 Accept or Disagree with the Claim Result

* B1: Go to the Your Claims menu
« B2: Select the claim that need your approval

 B3: Download the attached file to view the claim result
letter

Note: If no response is received from you within 3 days, the
insurance company will assume that you have accepted the
claim result and will proceed with processing the claim in
accordance with the claim settlement process.

Pacific Cross Vietnam | www.pacificcross.com.vn

11:328A11,k8/sT § -
- PACIFIC =
= FL2Naes GRS

Guide ©

Claim required documents +

Add New Claim

T 10: 198 CET=D

Note: 12
Updated on (day/month/year): 06/05/2022

1D: 197 | Additional info sdded J

Note: 1245
Updated on (day/month/year): 26/04/2022

ID: 196 | Submitted J
Note: 3123123
Updated on (day/month/year): 22/04/2022

1D: 195 | Submitted
Updated on (day/month/year): 22/04/2022

B2

rymonc Q0%

~
s

Company sent you the following information:

Note: Dear we would like to send you
the claim result letter. For details, please refer to the
attached files below. Thank you

- Attached files:
o khul-ngoc-hieu-198-2022-05 .

0610432150000002.pdf

Do you agree with this payment decision? (If we do

not receive your response In 3 days since the day we
send you this notification, we will understand that
you have agreed with the claim adjudication resuit
and will proceed with the payment In the next 3
working days.)

Yes No

°Clznm details

Claim 1D
198

B3



6.5 Accept or Disagree with the Claim Result

« B4:
= mymene SO ®

o Select Yes to agree with the claim result. | <o o

Company sent you the following information:

Note: Dear we would like to send you

O Select NO tO disagree With the Claim Company sent you the following Information: the claim result letter. For details, please refer to the

attached files below. Thank you
Note: Dear we would like to send you
- Attached files:

result. (you are required to add notes oL miren e

06104321 50000002 pdf

. o - Attached files:
and attach supporting images or et mva e resperen 8 davs sves o ey we
0610432150000002.pdf send you this notification, we will understand that
d you have agreed with the claim adjudication result
Do you agree with this payment decision? (If we do and will p d with the pay In the next 3
Ocuments) not recelve your response In 3 days since the day we 9

send you this notification, we will understand that . Respond

you have agreed with the claim adjudication result

° BS : Select Send Conﬁrm mv’vlnl;:f:ye:)odmmmml inthe next3 \ttoch files — Are you sure confirm this claim?

Close popup Send confirm

Yes No

°Ciaxm details

Claim 1D
198

B4, Select Yes B4, Select No B5
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Thank you.
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