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1. Cai dat ong dung

09:15 @ B F 859%

09:07 7 ot 7
& Q < Tim kiém
, i 2 e ae . A e 4 A aeX . ‘ Health Insure
Ung dung c6 thé cai dat trén dién thoai c6 hé diéu hanh: ¥ Health Insure Pacific g g e Cross VN
Cross VN @ "
Pacific Cross Vietnam Co., Ltd
» Android: tir Android 7.0 tr¢ 1én - . ra | as | wes
Q 5 A . . % 0 A A reviews ated for 3+ Fo e Fe ok T Tudi Y Té Pacifi
= Dung dién thoai Android m¢ lién két: preeis© o ENE Reedforsn©
. . 5 Tinh nang Mai Lich st phién ban
https://play.google.com/store/apps/details?id=com.pacific e o
Cross.app s —  —  — oo i i B okt i Al
- r ~ . Q A R [ e—— - - s6 I8i va cai thién giao dién cuia (ng dung.
= Hoac quet ma QR code Android theo hinh bén — e
- == Fe = Xem trudc
g
BT e - 08 | rgg
» 10S: tir 10S 13.0 trd 1én L. e == T
N N o o o oA A Déing Nhap @
u Dung dl@ﬂ thoal 1Ph0ne mG llen ket: About thiS app 9 o'?iL'".rfSﬁﬁ"r".‘n"n:fgC‘Ei'f'fz;ﬁ?‘;y:"f":xz‘azﬂli‘f"."'h?n"im Yéu cBu ciia ban
http://apps.apple.com/vn/app/health-insure-pacific-cross- § # = <& Q

vn/id1536860206 « ©® =
= Hoac quet ma QR code 10S theo hinh bén

Android 10S
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2. Dang ky va dang nhap tai khoan N

% Ban c6 thé diang Ky tai khoan theo 4 cach: % Ban c6 thé diing nhap tai khoan theo 5 cach:
|. Pang ky bang Email |. Pang nhap bang Email
0. Ping ky bang Apple (i0S) 0. Pang nhap bang Apple (i0S)
3. Ping ky bang Google (Android) 3. Ping nhap bang Google (Android)
4. Pang ky bang Facebook 4. Pang nhap bang Facebook
5. Pang nhap bang nhan dang Van tay/khuén

mat
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2.1 Huéng dan ding ky bing Email

e B1: Ttr man hinh dang nhap, chon B a nky
« B2: Nhéap ma s6 hop dong
e B3:ChonD & nkgb a rEmail
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PACIFIC " @+

CROSS

Hurang dan @

Bang Nhap

Bang cdch nhip vao Dang nhip", ban Jdng ¥ wii ching 15 vl
D khodn, T hid cach chadmg 8 ol by diF llbu oda ban
trong Chink adch quyn féng tu

& Dang nhip bing Ermail

f Dang nhap bing Facebook

Quén mibt khiu

09:25 ol T @
e A=
PACIFIC ° O 1'?
CROSS
< Quay lai Hudng dan @
bang Ky

Budc 1/4: Nhap ma s6 hop dong

Ma s6 hop ddng/Chirng nhan bao hiém

232455-32-43

mg%csg ﬂ ':l»:

< Quay lai Hurdng dan @

Déng Ky
Budc 2/4: Chon phuong thac déng ky

Baing chch nhap wio "Ding ky", ban Jong ¥ v ching e ve
Bidy ktvodn, Tim hidu clch chdng 160 xir by dir lidw cia ban
trong Chinh sich quyln fdng

Tdi 14 cha/me cia nguii dugc bao hiém nhung
tdi khing phai M ngudi dugc bao hiém

= El.jn-g ky b ng Emiail

f Bang ky bing Facebook

Bl
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B3




2.1 Huéng dan ding Ky bing Email

09:27 13:40 all F € 13:41

all T E
* B4: Nhap email da dang ky v61 cong ty bao hi€m | agect OF | | monct pagric’ o %

A\
'4 £

r < i < <
 BS5: Nhap mi x4c nhan di gui dén email — — —
R Dang Ky Bang Email Sign Up With Email Sign Up With Email
® B 6 : TaO mét khéu VE‘l Chon T a -ﬁél K h (@) é_ N Butdc 3/4: Xac minh email Step 3/4: Verify email Step 4/4: Create Password
Nhap Email ban da dang ky véi cong ty bao hiém. Enter the email you registered with the insurance Note:
N&u ban chua dang ky hodc email duge dung chung company. If you haven't signed up or your email is

7 7= 14 \ " 7 Vd ) . i i i ‘50"
L UJ u M k h X lh'] CbOI t ld al It n h n8 kl t h O aiﬁnhi'éu ngudi, ban ¢ thé quay lai man hinh chinh shared by more than one person, you can go back to Conimation code will expired &t 15:50:42 )
) ang ky bang Facebook hodc Apple ID/Google. the home screen and sign up with Facebook or Apple + Password myst be at least & characters in
ID/Google length, contain letters and numbers and there
must be no space.

Email d3 dang ky trong hop déng

7 7z " N\ N\ N\ 3 7
cacc haaivas XWakhoéngl = 1cak h odt m X n £ o ietesteo
Confirmation code from email Confirm password
Confirmation code from email Confirm password L2
Next

Create Account

B4 B5 B6
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2.2 Hwéng dan ding Ky bang Apple/Google/Facebook

09:25 ol F @

e B1: Ttr man hinh dang nhap, chon B a nky OF || mex' OF | | monc O #

~ A A Hurémg din @ < Quay lai Hudng dan @ < Quay lal Hudng dén ©
* B2: Nhap ma s6 hop dong
Béang Nhap bang Ky Péng Ky

° -
¢ B 3 : ChQn . Budc 1/4: Nhap ma s6 hogp dong Budc 2/4: Chon phuong thac ding ky

Béng cach nhdp vao Ding nhig”, ban JBng y vér chaing b8 vl
Diddu kheotin. Tim hidhy céch chaling 881 wdr by o liu cia ban ) ) X . . i Odnak . o o )
trong Chinh sdch quydn g tu M4 s6 hgp dong/Chiing nhan bao hiém Bing céch nhip vdo 'Ding ky”, ban GBng y véd chang 1 vé

0 Ba nkgb a rgple(trén iOS 13 tr¢ 1én) po— s e,
o Ba nkyb a rsgogle(cac thi€t bi dung < el pes b e
Android 7 tr¢ 1€n)

N
o b a nkgb a rFgcebook

B8 Dang nhap bng Email

Dang ky bang Apple
Oién mat khiu
f Dang ky bang Facebook

Bl B2 B3

Pacific Cross Vietnam | www.pacificcross.com.vn




2.2 Hwéng dan ding Ky bang Apple/Google/Facebook

16:56 ol T - 16:57 ull ¥ @

e B4: Dang nhip tai khoan Apple, Google, Facebook va dong o OF | | me o %
y chia s€ thong tin dich vu (néu c6 hoi) G wadcdl | INES Dol

Déng Ky Anh chan dung (cta ngudi dang ky 16n hon hodc
bang 18 tudi)

* BS5: Chup anh chan dung, anh mat trudc va mat sau chiing . G:”";“_“"“ R A
minh nhan dan (hoac thé can cudc cong dan, thé passport) " Facebookhppl é on a8 dang G N o |
. z:?ghegza;;:;h chan dung, ban vui long thao : :
L B6: Chon nﬁt ‘D é nkg kinh, khau trang va céi mi. b e e e o 3
) Anh chan dung (cta ngudi dang ky Ién hon hodc Mat trude chirng minh nhan dan (hodc CCCD)
bang 18 tudi) F= === ======= 1

e a
s o - Mat sau chirng minh nhan dan (hoac CCCD)
Mt trude chirmg minh nhéan dan (hodc CCCD) rFEEsssEssEmE 1

L oo o oo o o 4
PRy —— a

Mét sau chirg minh nhan dan (hoac CCCD) Pang ky

o - .- - - ]

1

BS5
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2.3 Hwéng dan ding nhap bing Email

* B1: ChonD & nngh & rEmail

« B2: Pién email, mat khau di dang ky va chon ® & nngh
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Pal

ap

—

o &

Huéng dan @

PACIFIC ~
CROSS

Dang Nhap

Bang cach nhip vao Ding nhip®, ban ddng y voi chuing 16 vé
Oifu khoan. Tim hidu céch chdng 11 xir ly o Hidu cla ban
trong Chinh sdch quydn riéng tu

&8 Dang nhip bang Email

10:35 wl T @
e .
PACIFIC | 0 Tli'
CROSS
< Quay lai Hudng dan @

Dang Nhap Bang Email

Bang cach nhap vao "Dang nhap", ban déng y véi ching téi vé
Diéu khoan. Tim hiéu cach chung t6i xtr ly dir liéu cia ban
trong Chinh sach quyén riéng tu.

ms ) | @test.com

Quén mit khiu

Déang ky

Mat khau @

bang nhap

)

Quén mat khau Dang ky

Bl

B2




2.4 Hwong dan diang nhap bang Van tay (hoic gwong mit)

% 5 s A e o
* BI: Chon vao bi€u tugng van tay trén man hinh dang nhap.

Hurdng dan @

e B2: Sir dung van tay, hodc guong mit ctia ngudi sit dung dién thoai dé mo khoa.

Péng Nhap

Bdng cach nhiip vao "Diing nhip®, ban ddng ¥ wii ching t6i vl

Chay: Tinhn £ mayc hnxesaukhill £ mdy dhpnhcong Vantay, g . . m’gdung e i s g 4
L £ md dapvantay,g _ m’'bgaot hn&khoéamanhinhLl i Mh ou i 5 Ding nhip bing Ema

Quén mat khau Dang ky

Bl
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2.5 Huéng dan ding nhap bang Apple/Google/Facebook

17:13 ull 7 @

Y S e e

* B1: Chon hinh thirc mu6n dang nhap: —
uwdng dan

o D & nngh & mpple (i0S)
o S . bang Nhap
O D a nngh %m rGgOgle (AndrOId) Bang cach nhap vao "Pang nhap", ban déng y véi chung t6i vé

trong Chinh séch quyén riéng tu.

o D & nngh &pa rFacebook

. B2: Pang nhap tai khoan Apple, Google hodc Facebook va dong ¥ chia sé thong pym————

i el wm (B @9 L)

Quén mét khau Dang ky

Bl
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2.6 Hrong dan Quén mat khau

PACIFIC W ¥ PACIFIC - W F

CROSS CROSS

e B1: Tu man hinh ding nhap chon Quénmak h a u wsame| | o i,

* B2: Nhap vao email da dung dé dang ky tai khoan va chon Dang Nhap Quén Mat Khau
N h é’ r]nﬁ XéC n h é’ n Béng cach nhép vao "Pang nhap", ban déng y véi ching t6i vé Vui long nhap email ban dd ddng ky

Piéu khoan. Tim hiéu cach chung tai xtr ly dir liéu cta ban
trong Chinh sach quyén riéng tu. abc22233@gmail.com

& DPing nhap bang Apple

f Déng nhap bang Facebook

Quén mét khau Pang ky

Bl B2
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2.6 Hwéng dan Quén mat khau

* B3: Nhap ma xac nhan da dugc g dén email cua ban va chon
Ti €épc

B4: Nhap mat khau, xac nhan mat khau vachon T a M 4 t
Kh aMio .|
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17:26 wil T .

a'e Al X

PACIFIC ' o 1S
CROSS

< Quay lai Quén mat khau

Quén Mat Khau

©® Ma xac nhan dd duogc giri t6i email caa Quy
khach. Ma xdc nhan sé& hét hiéu luc sau 10 phut.

Vui long nhap email ban da déng ky

abc22233@gmail.com

GUi ma xac nhan lan nira

17:27 wil T .
ale Al X
PACIFIC o 2'?
CROSS
< Quay lai

Quén mat khau
Tao Mat Khau Méi
Ghi chu:

s M3 xdc nhén s& hét han vao lic 17:34:56

o Mat kh3u phai co do dai it nhat 8 ky tu, chira
cac chir cdi va sd va khong dugc co khoang
trang.

Ma xac nhan tir email

88888888

N

Mat khau

ssssscese (2]

Xac nhan mat khau

scssscese (2]

Tao Mat Khau Méi

B3

B4




3. Xem quyén lgi bao hiém

10:09 wl T @ 10:08 w T .
, , e QOF | | = mo DO
« Bl:ChonvaomenuQu y E @il laa d€ xem quyén lgi bao m— T —
hiém.
@ @ﬂ © san phdm Sirc khoé
* B2: Xem danh sach thong tin v€ quyén lg1 bao hi€ém cua ban va N - NGUYEN VAN CHINH
nguo1 phu thudc (n€u co). Ban cling c6 thé xem quy tac bao GO
<2 . . . \ z ) .2 _ BANG Q.U\‘:EN hOI Béo HIEM SUC KHOE FLEXI
hi€m khi chon vao Tai vé Quy tac bao hiém. = @, BB et
** | _Phan 1 - Diéu tri ndi tri bao gém thai san
Thé ctia ban Bénh vién/Phong kham ok +
lién két

** ||. Phan 2 - Diéu tri ngoai tri bao gém chira

@ |.+. tri rang ** +
Thém hop déng ctia con . “ - ay L%
Thém hop dBng méi vao I1l. Phan 3 - Chét, thuong tat vinh vién do
tai khoan bénh ** +
MSIG CHINH CHILD 01
. Tai vé Quy tac bao hiém
BANG QUYEN LI BAO HIEM SUC KHOE FLEXI
Pham vi bao hiém: Vietnam
Xin chao, NGUYEN VAN CHINH ® **|_Phan 1 - Diéu tri ndi trd bao gém thai san

HO SO *k —— +

Bl B2
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3.1 Xem thé bao hiém

e Bl: Chonvaomenu T h @ U kaa &€ xem hinh anh thé bao hiém
cua ban va nguo1 phu thudc

« B2: Thong tin vé thé bao hiém cta ban va ngudi phu thudc dudi 18
tudi (n€u co)

10:09

PACIFIC "
CROSS

&

Yéu cau cua ban

Thé cta ban

®

Thém hop déng méi vao
tai khoan

Xin chao, NGUYEN VAN CHIiNH

Quyén lgi ctia ban

I\

Bénh vién/Phong kham
lién két

&

Thém hgp dong clia con

®

HO sO

Bl

= PACIFIC *
ROSS

< Quay la

n San pham Sic khoe

NGUYEN VAN CHINH

HEALTHCARE INSURAMNCE PR

[T il v v Claba
Simpding M 5L e
ke TR

il e O T e O Gl LS
Crapng il M1 VIET M INS  Ah

FL. PACIFIC
JCROSS

QO*

-
L=

TR
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4. Xem thong tin tai khoan

10:09 w T @ 09:46 all T =
A ) PAgl;(iDc; @ o *F = pAglRFg:s': @ o *
 BIl: Chon H 0S adé¢ xem thong tin tai khoan pr e
* B2: Cac tinh nang trong phan ho so: @ Oy
a. Déi mat khﬁu Yéu cau cla ban Quyén lgi cua ban @
Y @

Lién két hinh thltrc déng nhap k}léc Thaydnhdai  D&i mat Tai khoan Lién két

Thém & cap nhat tai khoan ngan hang

C : Thé cta ban Bénh vién/Phong khéam dién khau nganhang  dang nhap
) . ‘A lién két
d. Thay anh da1 dién ©
e . Dang xuat
0 ol
e. Pang xuat @ sk
Thém hop dong cta con
o Thém hop dong mdi vao
f Xoba tai khoan tai khodn @ Thong tin cé nhan 2
E Thong tin hgp dong bao hiém v

Xéa tai khoan

Xin chao, NGUYEN VAN CHINH ®

Bl B2
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4.1 Poi mat khau

« Bl: Vaiomuc H 6S o
e B2:ChonD 6mak hau
* B3: Nhap mat khau cii, mat khau méi va chon L w u

L wu cot :hc@h Xaob i ©®u t hngconmali @i Mok hx u

09:46
= PACIFIC *
CROSS

< Quay lai

Wl T =

Lo #®

H6 so thanh vien &

(O]

0O ©

Thay anh dai | D&i mat Tai khoan Lién két
dién khau nganhang  dang nhap
DPang xuat
e Thong tin ca nhan v
E Théng tin hgp dong bao hiém v

Xéa tai khoan

10:17

=  paciFic
CROSS

< Quay lai

Mat khau méi phai:

e Co do daiitnhat 8 ky tu
o Chira céc chit cdi va sé

Cé thé bao gom:

o CAc ky tu déc biét néu thich

|

Co#

P&i mat khau

Mét khau ci

M3t khéu cii @
Mat khau mai

Mat khau méi @
Xac nhan mat khau

Xac nhan mat khau &

Luu
N

B2

B3
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4.2 Thém va Cap nhat tai khoan ngan hang

% Muc dich: tao tai khoan ngan hang dé dung khi tao yéu cau boi
thuong.

¢ Cac budc thém tai khodn ngan hang nhu sau:
e Bl:Vaomuc H 6s o
« B2:Chon Tai k h o @ganhang
* B3: Chon Thémtai k h o @ganhang

* B4: Nhap thong tin tai khoan ngan hang va chon L v u

09:46 Wl T =
N A

= PACIFIC * @ 21 13
CROSS 0 -4':

< Quay lai H6 so thanh vien &

(0]
© 00

Thaydnhdai  D&i mat Tai khoan Lién két
dién khau ngan hang | dang nhap
Dang xuat
e Thong tin ca nhan v
E Théng tin hgp déng bao hiém v

X6a tai khoan

10:18 Wl T
e

= PACIFIC ’ ==
CROSS @ 0 -‘lr

< Quay lai Cap nhat tai khoan

Cap nhat tai khoan

Tén ngan hang *

QuUOC TE (VIB) v

Tén tai khoan *

Tran Trong Nghia

S& tai khodn *

22551159992

B2

B3
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4.3 Lién két hinh thirc diing nhap khac "

09:46
¢ Muc dich: dé lién két thém cac hinh thirc dang nhap khac khi ban = eagmc® Qo % I— X
da dang nhap thanh cong bang 1 phuong thirc nao do. <Quay la Ho sathanh vien Ban 43 ién ket dang nhap bing

+ Ddng nhap bang Email

Ban c6 thé lién két thém hinh thirc dang nhap khac

** Cac budc nhu sau: o

@ & Lién két dang nhap bang Apple

* Bl:VaomucH0s o
 B2:ChonLiénk édta mdch a p ®

Thay anh dai D3I mat Tai khoan Lién két
dién khau ngan hang | déng nhap

« B3: Chon hinh thtrc dang nhap mubn lién két: O

0 Lién két ding nhap bang Apple (iOS)
@ Thong tin cé nhan ”

o Lién két dang nhap bang Google (Android)

E Théng tin hgp déng bao hiém v

Xéa tai khoan

0 Lién két dang nhap bang Facebook
o Lién két dang nhap bang Email

* B4: Dang nhap cac hinh thirc vira chon ¢ trén va xac nhan

dong y néu irng dung can yeu cau. B2 B3
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4.4 Thay anh dai di€én "

= | DO #F
¢ Muc dich: Thay do6i anh dai dién <Quay la Ho sothanh vién &

Wl T .
Thay anh dai dién X

** Cac budc nhu sau:

o)
e B1: Vao muc Ho so

* B2: Chon Thay anh dai dién
. g . : ©] e &l
: ) , 0900 ¢
* B3:ChonC h otnént h b @&étchon tim anh va nhan dtn | Wéa  ngahees gingohtp
B3 njg o
@ Théng tin ca nhan v
| E Thong tin hgp dong bao hiém v
X()atégoa'n

B2 B3
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4.5 Pang xuat

09:46 all T =

‘ = | ot Lo#
\ ral
¢ B 1 . VaO ml.lC H OS O, < Quay lai H6 so thanh vién 2

« B2:Chon D & nxgu &atxac nhan dong ¥

(0]
©000

Thay anh dai Da&i mat Tai khoan Lién két

dién khau nganhang  dang nhap
Dang xuat
e Thong tin ca nhan v
E Thong tin hgp dong bao hiém v

X6a tai khoan

B2
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4.6 Xo0a tai khoan e

09:46 ol T =
" - An 107 U T A . = e Lo #
’:‘ Muc dlCh: de Xoa tal khoan hlcn ta'l Va’ 11Ch S& bOl thuo’ng 1len quan- C(’) < Quay lai H6 so thanh vién &

thé dang ky lai méi sau khi x6a.
¢ Cac budc nhu sau: @
e Bl:Vaomuc H 6s o
 B2: Chon X6atai k h o ¥ Rac nhan dong y md,ai Tn L©k

dién khau nganhang  dang nhap
Dang xuat
@ Thong tin ca nhan v
B Thong tin hop dong bao hiém v

Xba tai khoan

B2
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5. Tim bénh vién/phong kham lién ket

. . : e QO# | | = g QOF
¢ Bl: ChQn VéO menu B é thI /@hong kham Ilén k é t < Quay lai Hudng dan @

Bénh vién/Phong kham lién két

« B2: C6 thé tim bénh vién phong kham theo 3 cach: @ O
\ A © Timtheotén (O Tim theo vi tri
a. Tim theo tén

Yéu cau ctia ban uyeén lgi ctia ban o w o R TR
’ Quy : i Q Nhap tén bénh vién/phong kham lién két

b. Tim theo vi tri 2 ©

¢ Q
\ a =P S ) ~ .
. . . 3 C sl hanh
c. Tim gan vi tri hién tai = . Ve W78t~ s i
° ° ° . R\ |
Thé cta ban Bénh viél?;:tg:g kham PHAM NGO \\L‘BO/

N
XA \ &
THOICho An'Bong Q S -
N’ Q\§ " 4
3
CHO LON N

() =Aeh’
@ ‘+ )'/C_—‘\‘J‘S'Vén'kré, >
Thém hop dong clia con / ; !
Thém hop dong méi vao LOTTE Mart Quan 7 9

tai khoan {}

D Tran Xuan|

=
b KHUIDAN cu'
8O 8 KIM SON
> IAlN PHONG
) DAN cU ——— nwa ET0,
“ ““/ (v>
S
0
" BINH HUNG
o
® S
Xin chao, NGUYEN VAN CHINH %
HO S0 (%,o gle ; jmbimdin 025 Google | Diu khodn

Bl B2
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5.1 Tim theo tén e

a TE

= g Q08
 Bl: Chonvao B é nvhi /Bhongkhamliénk é t — TS

° B2 Chon T‘l m theo tén Bénh vién/Phang kham lién két

< © Timtheotén (O Timtheo vi tri
* B3: Nhap vao tén bénh vién/phong kham can tim Q v
, , - © ¢ [Q
* B4: Chon vao bi€u tuong tim kiém

Bénh Vién Da Khoa Qudc Té Vinmec
_ Central Park

Q 208 NGUYEN HOU CANH, QUAN BINH THANH, H6
ChiMinh, VIETNAM
. (028) 36221166 - 1900 2323 89: Press O for Vinmec,
Press 2 for Vinmec Central Park; Fax: (028) 3622 1177
@ www.vinmec.com
&3 Cap clu: * emergency phone: 0938 984 398 *client
should make an appointment in advance to arrange

doctor's examination.

Xem trén ban do

Bénh Vién Pa Khoa Qudc T& Vinmec
X Nha Trang
Q 42A TRAN PHU, THANH PHO NHA TRANG, Khanh

Go gle aisinitiiiiiiiniat 024 Google | Dicu khodn

B2
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5.2 Tim theo vi tri

: = |l Q09
* B1: Chon vao B & nvhi /Bhongkhamliénk é t —

 B2: Chon Timtheov ftri
 B3: Chon vao Quéc gia, tinh/ thanh phé can tim

Hudng dan @

Bénh vién/Phong kham lién két

(O Tim theo tén

I © Tim theo vi tri I

| VIETNAM ~

Pbéng Nai < I

- © 1 Q
Tim thay 20 két qua.

Bénh Vién Qudc TéPéng Nai
Q@ 1048A - PHAM VAN THUAN - KP2, THANH PHO
BIEN HOA, Déng Nai, VIETNAM
L (0251) 3955955 / 091874 9204; Fax: (0251) 3918751
@ https://www.hoanmydongnai.com/
&3 Cap cliu: * emergency phone: (0251) 384 0840 *
deposit: - outpatient: from 500,000 to 2,000,000 vnd.
- inpatient: from 3,000,000 to 5,000,000 vnd.

Xem trén ban do6

e B4: Chon vao biéu tugng tim kiém

Bénh Vién Nhi Déng Déng Nai
Q@ KHUPHO 5, THANH PHO BIEN HOA, Dong Nai,
VIETNAM
L. (0251) 3891483 Fax: (0251) 389 3556
Xem trén ban do

Goagle

it Sniiesiain 46 ©2024  Diéu khoan

B2
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5.3 Tim gan vi tri hién tai

10:21 w T 11:02 9 w T E
0 B & nvhi /@hongkhamlién k & = e Q08| (= g QO
° — PACIFIC 1S — PACIFIC 21 S
 Bl:Chonvao B é nvhi /Bhongkhamliénk é t > >
< Quay lai Hudéng dan @ < Quay lai Hudng dan @
2 \ |4 4 Val
« B2: M¢& GPS ho ph d GPS : ~
: Mo va cho phép ung dung truy cap R
* ¢ i : Bénh vién/Phong kham lién két
Cho phép “Ung dung Bao g g B
< 4 . . hiém stic khoe” st dung vi tri
. Tim ‘ Tim theo tén Tim theo vi tri
* B3: Chon vao bi¢u tugng dinh vi o e B o O Timtheow
Q NI Quyén truy cap vao Vi tri la can thiét Q Nhap tén bénh vién/phong kham lién két
deé gilp ngudi dung xac dinh nha cung
7~ cép dich vu nao kha dung trong khu 7~
=y vuc hién tai ctia ho Q s o 9 Q
o T CAO TRIEU Pl Tim thay 212 két qua.
VanHa 7 Chinh xac: Bat Glong Vi
ot Sl ©Phona KnimESS Phong Kham Nhi Dong 315 Va Tiém
! i1 Chiing - Pham Huing
=stiouYEN VAN LL”(:‘,V,‘N E——— 9 C10/3D1PHAM HUNG, AP 4, HUYEN BINH CHANH,
B " ) H8 Chi Minh, VIETNAM
9’3 Banh Mi 362 § o L 0898452351
Xuansod @ https://www.nhidong315.com/
=y Xem trén ban d6
= \ em tren ban do
yé Cho phép mot lan ‘T
x Phong Kham Phu sdn 315 - Pham
Cho phép khi dung Uing dung | =S Hung
v ‘ @ C8/1A1PHAM HUNG, AP 4A, HUYEN BINH CHANH,
Lé
r Tif chéi H& Chi Minh, VIETNAM
L 0933502315
| QY @ https://www.nhidong315.com/
BINE HUNG \ { Xem trén ban dé
|
'+
- r
G D1833
S j | D833
San bong Phuéc Klen - : —
N DONG THANH  TAN TAP
— 3
Google Phim it - oaheubéndaozm " biéu khodn | Google in d6 ©2024  Digu khoan
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6. Yéu cau boi thuwong

10:09 W T e

e 2.

PACIFIC @ 0 7|7
CROSS

NoO1 dung:

a. Xem quy trinh bodi thuong

& W

b. Tao yéu cau boi thuong - o
c. Xem trang thai yéu cau bodi thuong e R
d. BO sung ho so cho yéu cau boi thuong =1
e. Dong ¥ hay tir chdi yéu cau boi thuong = >
Thé cua ban Bénh vié'?é/::gtng kham

Thém hgp dong cua con
Thém hop dong méi vao

tai khoan
Xin chao, NGUYEN VAN CHINH ®
e HO SO
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6.1 Xem quy trinh boi thwong

 B1: Chon vao menu Yéuc aawul@a n

 B2: Chon vao quy trinh dé xem Quy trinh boi thuong

Pacific Cross Vietnam | www.pacificcross.com.vn

10:28
= PACIFIC "~
CROSS

< Quay lai

I Quy trinh yéu cau boi thudng |

.))
a

XX

Hudng dan @

+

Tao yéu cau boi thuong

ID: 5182
Ghi chi: Kham suc khoe 2024
Ngay cap nhat: 09/04/2024

ID: 84324
Ghi chi: Tesst
Ngay cap nhat: 14/12/2023

ID: 84321
Ghi chu: IT test, vui Iong bd qua
Ngay cap nhat: 14/12/2023

ID: 174

Da guri yéu cau

¥

Ghi chu: IT test app, please ignore this claim

Ngay cap nhat: 21/06/2022

10:22 W FE
e 2.

= PACIFIC ~ @ 2113
CROSS 0 -'"-

< Quay lai Hudng dan @

Quy trinh yéu cau boi thuong

Quy trinh yéu cau boi thudng ctia bao hiém sirc
khoe
1. Xin vui long tai 1én tép/ hinh anh cla:

a. Thu théng bao Tai nan va Yéu cau béi thuong
theo mau cta MSIG véi chir ky ciia Nguoi duge
béo hiém

b. Bdo céo y t&, Don thudc, cac Phiéu chi dinh
cung két qua xét nghiém/ hinh anh va céc
chirng tir lién quan

c. Gidy xuat vién, Bang ké

d. Hoéa don dién tr cung voi duong dan va ma tra
ctru hodc ban goc clia Hoa don VAT/ Hoa don
dién t&r da chuyén dai

2. Sau khi nhan dugc két qua bdi thuong (théng
béo) ctia PCV, xin vui long guri chirng tir goc vé
cho PCV tai dia chi “Cong ty Pacific Cross

Vietnam, Lau 6, Toa nha VNPT, 1487 Nguyén Van

Linh, Phuong Tan Phong, Quan 7, TP. HCM, Viét

Nam”:

a. Néu ngan hang ctia Quy khach & ngoai Viét
Nam, xin vui 16ng gri cho chiing t6i toan bo
ching tir boi thuong ban géc bén trén bao gom
héa don VAT, bdo céo y té, toa thudc va tat ca
chirng tr c6 lién quan

b. Néu ngan hang cua Quy khach & tai Viét Nam,
xin vui long guri cho ching t6i (céac) ban géc
ctia Thu thong béo Tai nan va Yéu cau boi
thudng theo mau ctia MSIG, Héa don VAT/ Hoa

don dién tiv A3 chivan dAAi

B2

B2




6.2 Tao yéu cau boi thuwong

 Bl:Chonvao Yéuc aawluk@ma n QO % QO # QO

< Quay lai Hudng dan @ < Cluay |a < Quay lai Tao yéu cau boi thuong < Quay lai Tao yéu cau boéi thuong
1\ 2 = XL E N © oinhkem tai lieu . .

) B2 o h T m t h v Chi tiét thanh toan

:Chonvao T ayeuc amotin won . o o

- Quy trinh yéu cau béi thudng 0 PR SENG ki
‘ , Vui long dinh kém tap tin/ hinh anh cua: i .

° B 3 . Nh A /4 h A 0 o h SAL, a. Bao cdo y té, toa thudc, cac chi | M0 el 20

: ap cac thong tin can thiet: @ it vt sy chu i thaomg dioh v ket qué cn 4m sdng

b. Giay ra vién, Bang keé chi phi diéu

0 Chon hop déng, chon nguoi dugc
bao hiém

0 Nhap thong tin kham/bénh li€n quan

0 Dinh kem hinh anh hoa don, chirng
tur tai ligu

0 Nhap/kiém tra thong tin tai khoan
ngan hang, nhap so6 ti€n va ghi chu

0 Xac nhan dong y diéu khoan

Pacific Cross Vietnam | www.pacificcross.com.vn

ID: 5182
Ghi chi: Kham strc khoe 2024
Ngay cap nhat: 09/04/2024

ID: 84324
Ghi chi: Tesst
Ngay cap nhat: 14/12/2023

D3 glri yéu cau_

ID: 84321
Ghi chu: IT test, vui long bé qua
Ngay cap nhat: 14/12/2023

ID: 174 Da guri yéu cau |
Ghi chu: IT test app, please ignore this claim
Ngay cap nhat: 21/06/2022

‘ 101 P 14

‘ NGUYEN VAN CHINH

B thai

Burise Uép theo

tri.

c. "Hoa don dién td" hop Ié hoac "Hoa
don gia tri gia tang".

d. Gidy to khac néu co.

Chon trén thiét bi

C961 O20C

A749-43FC-
92DF-
80D1CF27045B

1589CF4B- Jpeg

69B6-48F9- 0.65 MB

A9F9-

DAFF9D8032FC

-pPng

0.27 MB

S8 tign yéu ciu bi thudng *

1650000

Tén ngén hang *

QUOC TE (VIB)

Tén tai khoan *

Tran Trong Nghia

S8 tai khoan *

22551159992

Luu Tai khodn vao Hé so thanh vién
Quay lai bude trude

Budc tiép theo

e Ky tén

B2

B3




6.2 Tao yéu cau boi thuwong

« B4:KiténvachonNO p & ©

* B5:Chon B 6 nyg

10:27

< Quay

I

XX

lai Tao yéu cau boi thuong

PACIFIC "
CROSS

Ky tén

Ky tén

h -
OoOn

To6i da doc Cam két & Uy quyén

(Xem Cam két & Uy quyén)

Quay lai budc trudc

Nop ho so

B4

Tao yéu cau boi thuong

Ban c6 chac mudn tao yéu cau nay?

Huy bo Pong y

B5
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6.3 Xem trang thai yéu cau boi thuong

10:09 ) ? -

« Vaomenu YEuc aa Ulaa. ai day s€ hién thi danh sich cac o S pagiic” QO #
yeéu cau bo1 thudong cua ban va ngud1 phu thudc (do ban tao yéu <Quay l Hutng dén ©
Cﬁll) . @ &@ Quy trinh yéu cau boi thuong

* Trong mod1 y€u cau s€ co cac thong tin trang thai yéu cau, ID, Sicln e
ngay cap nhat.

+

= ID: 5182
E;E ‘ Ghi chii: Khdm stic khde 2024
o A Q A A A c Q A A . o Ngay cap nhat: 09/04/2024
* Ban c¢6 thé chon vao yéu cau boi thuong dé xem thong tin chi st R i
: g 80 kit ID: 84324 Da gl yéu cau
A Ghi chi: Tesst

tlet . Ngay cap nhat: 14/12/2023

@ &+ ID: 84321
Ghi chu: IT test, vui long bo qua
Thém hop dong ctia con Ngay cap nhat: 14/12/2023

Thém hop dong méi vao

tai khod .
aroan ID: 174 CIEITED
Ghi chu: IT test app, please ignore this claim

Ngay cap nhat: 21/06/2022

Xin chao, NGUYEN VAN CHIiNH ®
HO s0

Bl B2
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6.3 Xem trang thai yéu cau boi thuong

Y€u cau bo1 thuong s€ co cac trang thai sau:

1.
2.

8.

Pa gi :tyakgthai endkhitao yéu cau boi thuong.
can b6 s u ntengthdi @mbg suni thém thong tin/anh chup hoa don,... dé co thé xir Iy yéu cau boi
thuong. Ban c6 thé b6 sung bang cach lam theo cdc budc ndp bo sung ho so & phan tiép theo.

. P44 b8 s un:grang thiiGan khi bd sung thong tin cho yéu cau boi thuong.
.Dang :xdig tHaikhi yéu cau thuong cia ban dang duoc giai quyét.
.Can ban c traéigphai salnkhida co két qua boi thuong, can ban xac nhan lai. Luu ¥, néu sau mot

khoang tho1 gian nhat dinh ma chua c6 hdi 4m cta ban, ching td61 mac dinh ban da chép nhan két qua boi
thuong do.

.Pa tra | &i : trafxohhisapkhi baa da dr hi két qua boi thuong, doi bén phia ching toi phuc dap

lai.

. Ho a n: trangithai khi yéu cau boi thuong da xur Iy xong phia nha bao hiém. Trong trudng hop nha bao hiém

chap nhan boi thudng, ban can gui cac gidy to goc can thiét dén dia chi duoc thong bao dé nha bao hiém xac
nhan trudc khi chuyén tién boi thuong.
P a t h a ntfang thadsdurkhi chiing toi da thanh toan yéu cau boi thuong (chuyén tién) cho ban.

Pacific Cross Vietnam | www.pacificcross.com.vn



6.4 Bo sung ho so cho yéu cau boi thuwong

10:09 10:28 10:29

Qo #®

PAEIFIOCSS @ Q +

10:29 wl T

* Bl:Vaomenu Yéuc dalla "ehs, RS QOF || = mopg
: Uuc adlum@a n
< Quay lai Hudng dan @ < Quay lai Chi tiét & < Quay lai Chi tiet &
N\ \ \ 2
.
P o N A N A N A N {) B sung ho so A
: Chon vao yéu cau boi thuong can bo sung 0 — + ,
o &\d Ban da guri cho Céng ty théng tin sau: = ~
2 4 Dinh kem tai liéu
dé xem thong tin chi tiét T | e e e
g ' ‘ . i ekl - Tai liéu d3 dinh kém: thudng trong vong /18h u khi dang mot yel
« user_upload_1712633311.pdf cau boi thudng
P K A ~ A — ID: 5182 « claim_form_MSIGCHINHTESTO01_1712633311 »V B\ g dinh ker ‘;T”"" hinh 8{”’;0?3 "
* B3:Kéo dén phan b ®ungh & © =, » sscioy i o «
. ED O e qua can lam
Ngay cap nhat: 09/04/2024
r(y eB(JkY[ITI
Thé ctia ban Bénh vién/Phong kham c. "Hoéa don dién ti”" hop |é hoac "Hoa don gia
Y ? lién két ID: 84324 D . R tri gia tang
A B4 Dr h k \ 9 h N e 1° A h- h /4 A b A Ghi chi: Tesst @ chitigt yéu cau bdi thuang v i Gl it
° - as iay to khac néu co
: Pinh kem anh, tai liéu, ghi chu can bo sung
N 2 SA @ &+ \D: 84321 & Chon trén thiét bi
va chon B osungH 0s © Ml Dasswaroso .
. ) Thém hop dong cua con Ngay cap nhat: 14/12/2023 i
Thém hop dong méi vao Ghi chd
tai khoan
ID: 174 u
Ghi cha: IT test app, pleaselgnoethsclalm . L e .
Ngay cap nhat: 21/06/2022 €9 Lich siryéu cau bdi thudng “ . .

L vubaaohcbt hbé&ungh & drongt r v oln g
h o $au

£ Lich sir yéu cau bdi thuong

<

Xin chao, NGUYEN VAN CHINH ®

» Trongvong48hk ® hict uyéuct uQi
t h_ ynoa@icnaybt adt hbGsung
nhilZ)un Bl B2 B3 B4

> Congtybd i ©dyéuc t uBungh @ |,

t ruthdigéuct laCan boé sung
(c hc&t hb®sungl 11t t) n

thong tin
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6.5 Cac buéc dong y hay tir choi yéu cau boi thwong

e Bl:Vaomenu YEuc dawukma n

4
) PACIFIC
@ 0 "ﬂ»' ‘Ffl CROSS

* B2: Chon vao y€u cau boi thuong can dong y/ tir choi <L iadn® [ |l <G
« B3: Tai file dinh kém dé xem chi tiét két qua boi thuong - amm | [Coeseesn.

ID: 93 DA gin yéu cBu | ban la thu théng bao két qua boi thuang, xem chi tiét & tép
Ghl chd: 1212 dinh kém. cém on, 3

7
e -Talli .
ID: 92 ‘.:7: ; .‘ yéu clu | igu da dinh kém: /

» 1633675022Ecs2THnLgK.pdf

L v u: sayn3 ngaykhéngcok Xgtup h dhQedngtybd o -
hi @l ENMNbhahMmp kKgtub Gih_ wyatg Ap f e \ —
t Axcdy yéuc t Lu-theoquytrinhb Qih_y n g S

ID: 89

ID: 87

ID: 86

B2 B3
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6.5 Cac buéc dong y hay tir choi yéu cau boi thwong

 B4: Chon

a. Code dong y két qua bo1 thuong o e —
b. Khongdé tir choi két qua boi thuong. Can ||

Congty da gut cho ban g tin sau: - Ghi ch: Kinh giri NGUYEN ANH KHOI, Ching 16i giri cho

ghi Ch].,l Vé dinh kém énh, téi liéu Chl,I'IIg - Ghi cha: Kinh gl NGUYEN ANH KHOI, Chung 16i guri cho [ ban la thu thong bao két qua bbi thudng, xem chi tiét  tép

ban la thu théng bao két qua bdi thudng, xem chi tiét & tép dinh kém. cém on,

dinh kém. cdm on,

minh . 22 JE—
- < " — » 1633675022Ecs2THnLgK pdf

Tal ligu da dinh kém i ]
« 1633675022Ecs2THnl 2201 Ben 66 dag § ol quysk dinh bdI mmg ndy? ~c ’
2 A - Ban c6 ddng ¥ v6i.z dinh bdl thudng nay?
e B5:Chon P h ahno i » e
o o
° co Khong Huy b Phan hoi
Dinh kém tai li¢u
& Chon trén thiét bj
© Chi tiét yéu cau bdi thudng
QChup anh

Ma ho so

85 Ghi chu

Trang thai

Hoan tét .

S6 hop dong

B4, chon Co B4, chon Khong B5
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Thank youl.
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